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Upcoming NDBA Events
September 2021
27 HSA Fundamentals - Virtual via Zoom

28 IRA Essentials - Virtual via Zoom

29 Advanced IRAs - Virtual via Zoom

October 2021
5 Annual Bank Security Seminar - 
 Virtual Event

7-8 Ag Credit Conference - 
 Ramkota Hotel, Bismarck

27-28 Peer Group Consortium - 
 Radisson Hotel, Bismarck

November
2 Breaking into Banking 201 - 
 Virtual Event

February 2022
18-19 Bank Management Conference - 
 Westin Kierland, Scottsdale, AZ

April 2022
26-28 Tri-State Trust Conference - 
 Delta by Marriott, Fargo
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Annual Bank
Security 
Seminar

Featured Speaker

Barry Thompson
Nationally-recognized speaker,  
consultant and former banker.

Click here for more information and to register.

October 5 | Virtual Event
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Mission-driven banks, which include minority depository 
institutions and community development financial institutions 
(CDFIs), can apply for funding to help them build size, scale and 
capacity to provide affordable financial products and services and 
stimulate economic and community development.  The FDIC is 
currently seeking a private fund manager and the announcement 
noted that the agency will not be involved in funding or 
investment decisions. The fund has already secured $120 million 
in investments from two anchor investors and one founding 
investor.

To read more: https://www.fdic.gov/news/press-releases/2021/
pr21086.html

House Democrats Release Draft 
Spending Bill 
The House Ways and Means Committee has released legislative 
text for the Biden administration’s $3.5 trillion spending 
plan, with committee votes expected to begin soon. The draft 
legislation includes several tax provisions that will affect banks, 
including provisions that would: increase the corporate tax rate 
from 21% to 26.5% and limit the 20% 199A deduction for 
Subchapter S banks to $500,000. 

Additional banking-related provisions would expand the net 
investment income tax to earnings for active participants in 
pass-through businesses; accelerate limitations on deductibility 
of compensation; and make significant international changes 
affecting both U.S. branches of overseas-based banks and U.S.-
based banks with global activities. 

The bill would also increase the top individual tax rate from 37% 
to 39.6%, add a surtax on modified income for taxpayers with 
income over $5 million and raise the capital gains tax from 20% 
to 25%. It also includes several provisions related to affordable 
housing and community development, including expanding and 
making permanent the New Markets Tax Credit and expanding 
housing and energy tax credits. 

FDIC Releases 2022-2026 
Strategic Plan
The FDIC has released a draft of its strategic plan for 2022-2026 
for public comment.  The plan outlines the agency’s strategic 
goals include ensuring that insured depositors are protected from 
loss without recourse to taxpayer funding, that FDIC-supervised 
banks are safe and sound, that consumers’ rights are protected 
and banks are investing in their communities, that large banks 
can be resolved in an orderly manner in the event of bankruptcy 
and that resolutions are orderly and receiverships are managed 
effectively.

The draft plan also identifies several strategic challenges on 
the horizon, including the economy as the pandemic recovery 
persists. The agency notes that “while the banking industry 
continues to perform well, the interest rate environment and 
economic uncertainty continue to pose challenges for many 
institutions. Overall, the industry must manage interest-rate 
risk, liquidity risk, and credit risk carefully to remain on a 
long-term, sustainable growth path.”  Other challenges include 
nonbank competition with community banks and regional banks; 
innovation, information technology and cybersecurity; economic 
inclusion; and workforce development and management. 

Comments on the draft plan are due by October 1.

To read more: https://www.fdic.gov/about/strategic-plans/strategic/
index.html

FDIC Launches Mission-Driven 
Bank Fund
The FDIC has announced that it is launching a new mission-
driven bank fund.  According to the agency, the fund will allow 
private investors, including corporations, financial institutions 
and philanthropic organizations, to support banks serving low- 
and moderate-income, minority and rural communities.

BANKING
ARTICLES

https://www.fhfa.gov/Media/PublicAffairs/Documents/Servicer-Eligibility-FAQs-1302020.pdf
https://www.fdic.gov/news/press-releases/2021/pr21086.html
https://www.fdic.gov/news/press-releases/2021/pr21086.html
https://www.fhfa.gov/Media/PublicAffairs/Documents/Servicer-Eligibility-FAQs-1302020.pdf
https://www.fdic.gov/about/strategic-plans/strategic/index.html
https://www.fdic.gov/about/strategic-plans/strategic/index.html
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Importantly, the draft legislation does not include the industry-
opposed requirements for financial institutions to report 
information to the IRS on all customers with gross inflows and 
outflows above a de minimis level of $600. However, this could 
still change.

To read more: https://waysandmeans.house.gov/sites/democrats.
waysandmeans.house.gov/files/documents/SubtitleISxS.pdf

President Issues Broad COVID 
Vaccine, Testing Mandate for 
Companies with 100 or more 
Employees
President Biden has announced that he is directing the 
Occupational Safety and Health Administration (OSHA) to 
issue a rule mandating that private-sector businesses with 100 or 
more employees to “ensure their workforce is fully vaccinated” or 
require unvaccinated workers to be tested weekly for COVID-19.  
The announcement came as part of a broader plan to combat 
the pandemic that also includes enhanced vaccine mandates for 
federal employees, expanding the availability of at-home COVID 
testing and other measures.

In addition to the OSHA rules, the plan also requires “employees 
of contractors that do business with the federal government” to be 
vaccinated. OSHA is expected to issue an “Emergency Temporary 
Standard” implementing the vaccine mandate in the coming weeks.

To read more: https://www.whitehouse.gov/covidplan/

FinCEN Issues Update to SAR 
Filing Instructions
The Financial Crimes Enforcement Network issued updated 
suspicious activity report filing instructions highlighting an 
increase in online child sexual exploitation. FinCEN provided 
additional resources and keywords to use when filing a SAR about 
online child sexual exploitation.

To read more: https://www.fincen.gov/sites/default/files/shared/
FinCEN%20OCSE%20Notice%20508C.pdf

Yellen Keeps Up Push for IRS 
Reporting Proposal in Spending 
Bill
Treasury Secretary Janet Yellen is calling on House Ways and 
Means Committee Chairman Richard Neal (D-Mass.) to 
include in the reconciliation package the Biden administration’s 
controversial provision that would require financial institutions to 
report information to the IRS on gross inflows and outflows on 
customer accounts above a de minimis level of $600. 

In a letter to Rep. Neal, Yellen claimed that the proposals “were 
designed to ensure that there will be no increase in taxpayer 
burden associated with this regime” and that “for already 
compliant taxpayers, the only effect is a distinct benefit – a 
lowered likelihood of costly and burdensome audits.” In addition, 
the letter claimed that the provision is “designed to minimize 
costs for financial institutions.” 

While the provision was not included in the earliest stages of the 
bill’s consideration, Secretary Yellen’s letter makes clear that the 
provision is a top administration priority. 

To read more: https://s.wsj.net/public/resources/documents/
YellenInformationReporting091421.pdf

Cramer Joins Crapo, Brady on 
Legislation to Block IRS Tax 
Reporting Changes
Senator Kevin Cramer has joined Senate Finance Committee 
Ranking Member Mike Crapo (R-Idaho) and House Ways and 
Means Committee Ranking Member Kevin Brady (R-Texas) in 
introducing the Tax Gap Reform and Internal Revenue Service 
Enforcement Act, a bill that would, among other things, block 
the IRS from establishing new bank reporting requirements.

The bill would also require tax gap estimates to be updated 
annually in coordination with the Joint Committee on Taxation, 
limit the IRS’ ability to increase audits of certain taxpayers, 
require the IRS to use existing data and tools to improve its audit 
selection process and increase enforcement against high-income 
non-filers, and create a fellowship pilot program to assist with the 
agency’s most complex audits and case selection decisions.

To read more: https://www.finance.senate.gov/imo/media/doc/
crapo_brady_irs_guardrails_bill.pdf

Banking Agencies Release Guide 
on Fintech, Community Bank 
Partnerships
The federal banking agencies have released a guide to help 
community banks asses risks when considering partnerships with 
fintech companies. The guide focuses on six key due diligence 
topics, including business experience and qualifications, financial 
condition, legal and regulatory compliance, risk management and 
control processes, information security and operational resilience.

The agencies said community banks may use the guide when 
performing due diligence on prospective relationship, but added 
that it is voluntary and does not cover all types of third-party 
relationships and risks.

https://www.fhfa.gov/Media/PublicAffairs/Documents/Servicer-Eligibility-FAQs-1302020.pdf
https://waysandmeans.house.gov/sites/democrats.waysandmeans.house.gov/files/documents/SubtitleISxS.pdf
https://waysandmeans.house.gov/sites/democrats.waysandmeans.house.gov/files/documents/SubtitleISxS.pdf
https://www.fhfa.gov/Media/PublicAffairs/Documents/Servicer-Eligibility-FAQs-1302020.pdf
https://www.whitehouse.gov/covidplan/
https://www.fhfa.gov/Media/PublicAffairs/Documents/Servicer-Eligibility-FAQs-1302020.pdf
https://www.fincen.gov/sites/default/files/shared/FinCEN%20OCSE%20Notice%20508C.pdf
https://www.fincen.gov/sites/default/files/shared/FinCEN%20OCSE%20Notice%20508C.pdf
https://www.fhfa.gov/Media/PublicAffairs/Documents/Servicer-Eligibility-FAQs-1302020.pdf
https://s.wsj.net/public/resources/documents/YellenInformationReporting091421.pdf
https://s.wsj.net/public/resources/documents/YellenInformationReporting091421.pdf
https://www.fhfa.gov/Media/PublicAffairs/Documents/Servicer-Eligibility-FAQs-1302020.pdf
https://www.finance.senate.gov/imo/media/doc/crapo_brady_irs_guardrails_bill.pdf
https://www.finance.senate.gov/imo/media/doc/crapo_brady_irs_guardrails_bill.pdf
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The guide is written from a community bank perspective, the agencies 
said, but added that the fundamental concepts may be useful for 
banks of varying size and for other types of third-party relationships.

To read more: https://www.federalreserve.gov/publications/files/
conducting-due-diligence-on-financial-technology-firms-202108.pdf

OCC Formally Proposes Rule 
Rescinding 2020 CRA Rules 
The OCC has formally proposed a rule rescinding the agency’s 
2020 Community Reinvestment Act (CRA).  The announcement 
replaces the 2020 rule with rules based on the 1995 CRA rules 
that were jointly adopted by the OCC and FDIC. 

Acting Comptroller Michael J. Hsu noted in the announcement 
that, “the OCC is committed to working with the Federal 
Reserve and FDIC on a future joint rulemaking to develop a 
consistent framework across all banks that encourages higher 
levels of responsible lending, investments, services, and greater 
community engagement, particularly focused on helping to meet 
the needs of low- and moderate-income and other underserved 
communities across the nation.”  Comments on the proposal will 
be due by October 29.

To read more: https://www.occ.gov/news-issuances/news-
releases/2021/nr-occ-2021-94.html

CFPB Issues Update to HMDA 
Filing Instructions Guide
The CFPB has issued an update to the Home Mortgage 
Disclosure Act filing instructions guide for data collected in 2022. 
The guide is a technical resource to help banks file HMDA data 
collected in 2022 and reported in 2023.

The CFPB also released a Supplemental Guide for Quarterly 
Filers, which is intended to help financial institutions required to 
submit HMDA data quarterly.

To read more: https://ffiec.cfpb.gov/

CFPB Outlines Plan for Collecting 
Small Biz Loan Data
The CFPB has released the long-awaited proposal for 
implementing Section 1071 of the Dodd-Frank Act, which 
mandates that lenders collect credit application data for small 
businesses, including women-owned and minority-owned small 
businesses. The more than 900-page proposed rule requires 
banks and other lenders to report: the amount and type of small 
business credit applied for and extended; the race, ethnicity and 
sex of the small business owners; and several key elements of the 
price of the credit offered.

aRTiCLeS

The rule applies to all banks, credit unions and nonbank lenders 
that originate at least 25 credit transactions in each of the two 
preceding calendar years that meet the definition of “business 
credit” under Regulation B and that involve “small businesses”.  
Under the proposed rule, “small businesses” are defined as 
businesses with $5 million or less in gross annual revenue for the 
business’ preceding fiscal year.  The proposed rule covers business 
and agricultural-purpose loans, lines of credit, credit cards and 
merchant cash advances.

Similar to Home Mortgage Disclosure Act (HMDA) data 
collection, banks would be required to collect data on a calendar-
year basis and report it to the CFPB by June 1 of the following 
year.  The Bureau will make the data available annually to the 
public on its website, and the proposal seeks input on whether 
any information should be redacted from the public data set to 
protect privacy of small businesses.

Comments are due 90 days after the proposal is published in the 
Federal Register.

To read more: https://files.consumerfinance.gov/f/documents/
cfpb_section-1071-nprm_summary_2021-09.pdf

J.D. Power: Consumer 
Satisfaction with Credit Cards 
Declines
Customer satisfaction with credit card issuers declined this year 
as card issuers worked to meet consumers’ needs amid continued 
economic volatility, according to the J.D. Power 2021 Credit 
Card Satisfaction Study. Average satisfaction with national issuers 
was 805 on a scale of 1,000, down from 811 in 2020. Among 
midsize issuers, satisfaction declined 17 points to 796.

“While there are some bright spots this year among individual 
issuers, the pandemic really broke a multi-year trend of improving 
satisfaction,” said J.D. Power’s John Cabell. “Whether through 
blunt actions, such as tightening credit limits at the very moment 
when customers were most reliant on their cards as a source of 
short-term funding, or through lack of customer service accessibility, 
credit card issuers experienced declines in overall satisfaction.”

Increased financial stress, lack of responsiveness and misaligned 
terms and rewards have created a recipe for declining customer 
satisfaction with credit card issuers, J.D. Power said. On average, 
satisfaction scores were 141 points lower among customers that 
said they have an issue with credit limits than with those who said 
they have no issues.

To read more: https://www.jdpower.com/business/press-
releases/2021-us-credit-card-satisfaction-study

https://www.fhfa.gov/Media/PublicAffairs/Documents/Servicer-Eligibility-FAQs-1302020.pdf
https://www.federalreserve.gov/publications/files/conducting-due-diligence-on-financial-technology-firms-202108.pdf
https://www.federalreserve.gov/publications/files/conducting-due-diligence-on-financial-technology-firms-202108.pdf
https://www.fhfa.gov/Media/PublicAffairs/Documents/Servicer-Eligibility-FAQs-1302020.pdf
https://www.occ.gov/news-issuances/news-releases/2021/nr-occ-2021-94.html
https://www.occ.gov/news-issuances/news-releases/2021/nr-occ-2021-94.html
https://www.fhfa.gov/Media/PublicAffairs/Documents/Servicer-Eligibility-FAQs-1302020.pdf
https://ffiec.cfpb.gov/
https://www.fhfa.gov/Media/PublicAffairs/Documents/Servicer-Eligibility-FAQs-1302020.pdf
https://files.consumerfinance.gov/f/documents/cfpb_section-1071-nprm_summary_2021-09.pdf
https://files.consumerfinance.gov/f/documents/cfpb_section-1071-nprm_summary_2021-09.pdf
https://www.fhfa.gov/Media/PublicAffairs/Documents/Servicer-Eligibility-FAQs-1302020.pdf
https://www.jdpower.com/business/press-releases/2021-us-credit-card-satisfaction-study
https://www.jdpower.com/business/press-releases/2021-us-credit-card-satisfaction-study
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graphics, social posts, digital signage, printables and more. The 
toolkit material can be co-branded, bank-branded or ABA-
branded. Participation is free for every bank, regardless of ABA 
membership.

Created in 2020 to help consumers fight phishing fraud, last 
October’s #BanksNeverAskThat campaign saw nearly 1,700 banks 
participate. This year, ABA hopes to recruit even more banks to 
join the industry-wide effort.

Last year, more than 200,000 people visited BanksNeverAskThat.
com to learn about phishing tactics, and 52,000 people tested 
their scam spotting skills, while sharing their knowledge with 
thousands of others. 

To read more: https://www.aba.com/advocacy/community-
programs/banksneveraskthat

FinCEN Updates SAR Data Maps, 
Publishes Filing Trend Data 
The Financial Crimes Enforcement Network has announced that 
it has updated its interactive Suspicious Activity Reports stats 
webpage, which enables users to visualize aggregated SARs filed 
by financial institutions in the U.S. The site now includes filing 
trend data by industry through the 2020 calendar year. 

To view the trend data: https://www.fincen.gov/reports/sar-stats/
sar-filings-industry

To access the interactive maps: https://www.fincen.gov/
Reports/sar-stats/sar-stats-map

CFPB Withdraws Extension for 
Debt Collection Final Rules
As expected, the CFPB has formally withdrawn a proposal that 
would extend the effective date of two final rules issued under the 
Fair Debt Collection Practices Act, which governs the activity of 
third-party debt collectors. The rules will take effect as originally 
planned on Nov. 30.

The FDCPA does not generally apply to creditors collecting their 
own debts and thus does not generally apply to banks; however, 
banks routinely oversee the activity of third-party collectors. 
The first rule – issued in October 2020 – addressed the use of 
text messaging and email to contact consumers regarding debts, 
and provided for consumer opt-out of these contact methods. It 
also included provisions on disputes, as well as record retention 
requirements for FDCPA debt collectors. The second final rule – 
issued in December 2020 – covered passive debt collection, time-
barred debt and required validation notices to consumers. 

To read more: https://www.govinfo.gov/content/pkg/FR-2021-09-
01/pdf/2021-18799.pdf

aRTiCLeS

FDIC Releases Latest Summary of 
Deposits Data
The FDIC has released results of its annual Summary of Deposits, 
which provides deposit totals for each of the more than 81,000 
domestic offices operated by more than 4,900 FDIC-insured 
banks. The summary includes historical data going back to 1994 
that may be analyzed using online reports, tables and downloads. 

To read more: https://www7.fdic.gov/sod/

Fannie, Freddie Update Uniform 
Instruments 
Fannie Mae and Freddie Mac have updated their uniform 
instruments, which include security instruments, notes and 
riders. The updated security instruments, notes and riders are 
dated July 2021 and may be used for all mortgages originated on 
or after July 8. However, sellers must use the updated uniform 
instruments for all mortgages with a note date on and after the 
mandatory effective date of Jan. 1, 2023. 

To read the Fannie Mae info: https://singlefamily.fanniemae.
com/media/27931/display
To read the Freddie Mac info: https://sf.freddiemac.com/tools-
learning/uniform-instruments/news-updates

ARRC Issues FAQs on SOFR Term 
Rate Best Practices 
The Alternative Reference Rates Committee has published a set 
of frequently asked questions addressing its recent best practices 
recommendations related to scope of use for the SOFR Term 
Rate. The ARRC earlier this summer formally recommended the 
CME Group’s forward-looking SOFR Term Rates, a key step in 
the LIBOR transition.

The FAQs address the ARRC’s reasoning for publishing the 
recommendations, the definition of end-user facing derivatives 
intended to hedge cash products that reference the SOFR term 
rate, and the relationship between the ARRC’s recommendations 
and supervisory expectations or CME licensing agreements for 
the SOFR term rate. 

To read more: https://www.newyorkfed.org/medialibrary/
Microsites/arrc/files/2021/ARRC_Press_Release_Term_SOFR.pdf

#BanksNeverAskThat Campaign 
Toolkit Now Available
A free banker toolkit is now available for ABA’s 
#BanksNeverAskThat anti-phishing campaign. Participating 
banks now have access to the updated toolkit full of ready-to-use 
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Christie Huber Obenauer | NDBA CHAIR | Union State Bank, Hazen 

Last week I had the privilege of seeing many of you face-to-face at our NDBA Group Meetings. It was such 
a blessing to get to spend time with you, and to see you spend time with each other. Thank you to the 
NDBA staff for orchestrating such a great week, and to my fellow board members across the state who 
participated with me in the Fireside Chats, where we had an opportunity to engage with each other – and 
with you – about where we’ve been, where we are, and where we are going.

I am going to reiterate here a couple of the points I made last week.

Now more than ever, we need each other. We needed each other when we couldn’t even be together in 
the same room – which is one of the hardest things we have had to endure. As we continue to navigate 
forward, we need to be collaborative and synergistic. We need to establish partnerships in ways we didn’t 
need to partner before.  We have to embrace the disruption, because it is an essential part of the evolution.

We will look different on the other side of this. But if we stay engaged – and cohesive – we will be able to say 
that we shaped our path forward, and that we were a part of the banks to the river.

Robin Williams played the part of a professor who taught poetry and writing in the movie Dead Poet’s 
Society. He said to his class, “No matter what anybody tells you, words and ideas can change the world.” He 
goes on to quote Walt Whitman from his poem, Oh Me! Oh Life!, which is a bit of a groan about the chaos 
and struggle that life can present. I think we know quite a little bit about that now. It can, at times, feel futile 
when we are rendered rather singular.

Williams quotes from the end of the poem to his class: “The question, Oh Me – so sad, recurring – what 
good amid these, O Me, O Life?

Answer: That you are here – that life exists and identity. That the powerful play goes on, and you may 
contribute a verse.”

You may contribute a verse. What will your verse be?

You are present because you have something to say, and an idea to contribute in this evolution we are 
undergoing. You are present because you care, and because you are willing to blaze trails when there is 
no roadmap. We proved that last year. We flew the plane while it was being built. We executed while we 
evolved. And we didn’t do it alone. We did it on the phone together, texting each other, sending emails, 
maybe zooming or teaming – or lamenting. But supporting each other even in the midst of distinct 
separation.

That’s what community bankers do. We show up – not for ourselves. But for those we serve.

We don’t get to choose what happens to us, but we do get to choose what happens next. Challenges 
provide opportunities, and opportunities remind us of who we are, why we are here:  

To serve.
To make a difference.
To shape our industry for the good.
To be a part of the solution.

And in so doing, we leave a legacy.

Regardless of the spheres of influence that are put upon us, we will roll up our sleeves and shape what 
happens next. I am grateful to be working alongside you.

Onward!

From the CORNER CHAIR
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Dakota School of Banking

DSB Past Director Ryan Grussing
Cornerstone Bank, Fargo

Sue Faller
Kindred State Bank, Kindred

What made you want to serve on the DSB staff? I wanted to serve on the DSB staff because 
of the positive experience I had as a student of the Dakota School of Banking.  I wanted to help 
create that same experience for others and have fun doing it.  I also saw it as an opportunity to 
get more involved in the Banking industry, outside of the bank that I work at. I was interested in 
continuing to build relationships and connections within banking. 
 
What was your experience like as director/ assistant director?  My time as Assistant Director and Director 
was very positive and rewarding. It was great to work with Dorothy, Sue, and Jeremy along with Tom and all 
of the other instructors/presenters, as well as the University of Jamestown staff.  It’s interesting to learn what 
goes into making the school go….a great team of people that helps everything come together. It’s allowed me 
to build a ton of new relationships with others in the banking industry.
 
How did your banking skills and experience add to the DSB program? From time to time, students would 
catch me outside of class with a question regarding the curriculum or something from their day to day and it’s 
nice being able to help by sharing thoughts or ideas from personal experience. It’s also fun to catch up with the 
instructors between sessions and visit about what their banks in different markets are experiencing and how 
they’re handling different situations.  

What made you want to serve on the DSB staff? My experience attending the DSB was great, 
and I wanted to share with others this great experience
 
What was your experience like as director/ assistant director? As the assistant director you 
are responsible for various tasks throughout the week and stay busy during week. The interaction with the 
students and other staff makes the week go fast. Fun week!
 
How did your banking skills and experience add to the DSB program? The interaction with bankers and 
sharing struggles/changes in banking and how each bank deals with the struggles and changes adds to the 
entire DSB program.

Hear from DSB STAFF ...

The Dakota School of Banking is seeking an assistant director.  
DSB graduates are uniquely qualified to help guide the school into the future.

Interested in giving back to the 
Dakota School of Banking? 

Here is an opportunity.

https://www.cognitoforms.com/NorthDakotaBankersAssociation/DSBAssistantDirectorApplicationForm
https://www.ndba.com/uploads/18/DSBAsstDirResponsibilities.pdf
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EVENT DATE LOCATION WHO SHOULD ATTEND?

HSA Workshop September 27 Virtual Via Zoom HSA Frontline Fundamentals is a half‐day workshop 
that gives attendees a foundation of HSA knowledge. 
This is a beginner’s session; no previous HSA 
knowledge is assumed.

IRA Essentials September 28 Virtual Via Zoom IRA Essentials gives attendees a solid foundation 
of IRA knowledge. This is a beginner’s session; no 
previous IRA knowledge is assumed.

Advanced IRAs September 29 Virtual Via Zoom Advanced IRAs builds on attendees’ basic IRA 
knowledge to address some of the more complex IRA 
issues that banks may handle. This is an advanced 
session; previous IRA knowledge is assumed. 

Annual Bank 
Security Seminar

October 5 Virtual Event Bank security officers.

Ag Credit 
Conference

October 7-8 Ramkota Hotel, Bismarck Both entry-level and experienced ag lenders will 
gain valuable information.

NDBA Peer Group 
Consortium

October 27-28 Radisson Inn and
Belle Mehus, Bismarck

Those involved in individual peer groups (Audit, HR, 
Compliance, IT, ERM, Marketing) are encouraged to 
attend.

Breaking into 
Banking 201: 
Analyzing 
Repayment Sources

November 2 Virtual Event The 201 course dives deeper into topics from the 
101 course: analyzing a borrower’s balance sheet, 
income statement, collateral, and risk ratings.

NDBA Bank 
Management 
Conference

February  
18-19, 2022

Westin Kierland Resort 
Scottsdale, AZ

Presidents, CEOs, senior management and 
directors.

Education Events
North Dakota Bankers Association

For more information regarding these educational opportunities, 
visit www.ndba.com or contact Dorothy Lick, SVP of Education, 
North Dakota Bankers Association, 701.223.5303.

http://www.ndba.com
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NDBA offers convenient bank training and access 
to timely topics through a variety of webinars. Bank Webinars

Upcoming

EVENT DATE

Commercial Construction 
Lending

September 27

2 Day Deposit Regulations 
and BSA Officer Update 
Seminar OnDemand with Live 
Streaming

September 28

Deposit Regulation Update 
2021 Seminar OnDemand with 
Live Streaming

September 28

Mortgage Servicing Compliance September 28
The Four Cs of Exceptional 
Supervision

September 28

2021 BSA Officer Annual 
Training and Update Seminar 
OnDemand with Live 
Streaming

September 29

Vendor Management – 
Agencies Raising Expectations

September 29

Bank Secrecy Act Updates 
– What Are the New 
Expectations?

September 29

Work Appearance, Dress Codes 
and Employer's Liability for 
Being Out of Fashion

September 30

Consumer Collections 101 September 30
TRID: All About Construction 
Loans

October 1

EVENT DATE

OSHA COVID Emergency 
Temporary Standard - Financial 
Institution Compliance Toolkit

October 1

Signature Card Danger Zones October 4
Audit Report Writing October 4
BSA Officer Update October 5
Call Reports: Loan Coding, Risk 
Weighting Loans and Reporting 
Unfunded Commitments - Part 1

October 5

Legal Essentials for Lenders October 6
New FedLine Security 
Requirements – What You and 
Your Institution Need to Know

October 6

Call Reports: Loan Coding, Risk 
Weighting Loans and Reporting 
Unfunded Commitments - Part 2

October 6

Federal Benefit Payments 
Garnishment Requirements

October 7

Reg CC for Tellers October 7
Performing Your ACH Audit 
and Tips for Your ACH Risk 
Assessment

October 12

Remote Authorization 
Landscape and Fraud - Online 
Account Opening Update

October 12

    
For more information, visit www.ndba.com and   
click on “Education” and then “Web Seminars.”

www.ndba.com
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Kathy Torske | CHAIR-ELECT | American Trust Center - Bismarck 
Finish Strong 

s I write this, COVID positive numbers are increasing. 
The great debate of ‘to vaccinate or not vaccinate’ 
is on every other news channel. The Afghanistan 
government is falling apart. We are in a severe 

drought. Our U.S. government is in its own dark place. It’s funny how I 
can easily spew all the things that are perceived wrong in the world.  We can look at the 
previous 18+ months and wonder if we’re really in a better place when we were then. 

Now, if I take more than 30 seconds to reflect on all the good things in our corner of the 
world: our medical systems continue to push on and advance as we take on some of the 
great diseases of the world; as I write this, my kids went back to school today (halleluiah!) 
– and my daughters are allowed to learn alongside their classmates, no matter their 
gender or color of their skin. It’s also raining today – what a beautiful gift. We also live in a 
country where I can proclaim my beliefs without facing imprisonment or death. For a shy 
farm girl from Arnegard, that’s not too bad a place to live.

People that know me could tell you my glass is usually half full and if it’s not, it’s because 
someone accidently bumped it. Now as I put on my banker hat, there’s a whole other list 
of items that can get us down. I know a lot of you and my hope is to get a chance to know 

more of you in the years ahead. I challenge 
you to be the bright light within your bank 
and in your community when it’s so easy 
these days to turn to the darkness. We have 
a lot of things to be grateful for and it’s easy 
to forget that when there’s a new regulation 
tapping at your door, economic conditions 
to deal with and more COVID protocols to 
establish. 

We handled it before and we’ll handle it again and be better for it. Don’t start today 
thinking it’s yesterday on repeat. We can be the world we want to see. Our banks will be 
stronger, our state and communities will be stronger, and you, my friends, will be looked 
at for the leadership we all have within us. Finish 2021 strong. As we all begin planning for 
2022, remember Bankers of North Dakota – 

’’

’’
I challenge you to be the 

bright light within your bank 
and in your community when 
it’s so easy these days to turn 

to the darkness.

A

We got this!..
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Alex Weber  

Alex Weber is a top international speaker, award-winning entertainer, and American Ninja Warrior 
who also knows what it’s like to hit setbacks – and overcome them. Alex has a sincere understanding 
of peak performance and peak challenges. He  mixes in unforgettable stories and actionable 
strategies to bring home his belief that success is about more than knowing what to do, it’s knowing 
how to do it. Alex knows what it takes to summon the best of ourselves in the moments we need 
it most. 

FEATURED PRESENTERS

NDBA PEER GROUP  
CONSORTIUM

October 27 5:30 – 8:00 pm 
 Dinner & Conversation
 Anima Cucina
 101 N 5th Street, Bismarck ND 

October 28 8:30 am – 11:30 pm
 Welcome and featured presentations
 Belle Mehus Auditorium

 11:30 am – 3:30 pm
 Lunch, Peer Group Meetings, Dessert  
 Bar and Door Prize Drawings
 Radisson Hotel
 

Two ways to register:
Click here to register online

Click here for a printable PDF

Call the Radisson Hotel for reservations | 701-255-6000

Michael Cartwright  

Michael Cartwright is multi-discipline professional musician: trumpeter, vocalist, educator and 
bandleader. He is the current Music Director for the Los Angeles based cover band ProjectM 
and creator of FrontmanTalk, an advice and coaching forum for musicians. Cartwright holds a 
Bachelor’s degree from the University of Southern California’s Thorton School of Music and has 
recently moved to North Dakota after making music for two decades in Los Angeles, California. 
Cartwright’s	presentation	is	a	guide	to	effective	leadership	entitled	“The	Art	of	The	Frontman."

The Audit, Compliance, Enterprise Risk Management (ERM), Human Resources (HR), Information 
Technology (IT) and Marketing Peer Groups will all meet at the Radisson Hotel and Belle Mehus Auditorium 
for the 2021 NDBA Peer Group Consortium. Over 125 bankers and sponsors will experience the positive 
results that come from networking and will leave with new ideas to help them grow personally and 
professionally.

Relationships matter and NDBA is proud to create a venue where North Dakota's bankers can connect 
and learn from each other.

https://www.cognitoforms.com/NorthDakotaBankersAssociation/_2021NDBAPeerGroupConsortiumOctober2728
https://www.ndba.com/uploads/26/2021ConsortiumRegistration.pdf
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Call me at 701.866.4676
Based in Fargo, N.D., serving North Dakota and Minnesota

Tom Ishaug
Together, let ’s  
make it happen.

We do not reparticipate any loans.

Leverage our large lending capacity, up to $20 million on correspondent loans. Our 
lending limits are high enough to accommodate what you need, when you need it.

Member FDIC 31
52
1

Why choose Bell as your bank’s lending partner?

 Bank stock & ownership loans
 Bank building financing 

 Business & personal loans for bankers
 Commercial & ag participation loans

http://www.bellbanks.com
http://www.thetitleteam.com
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EARN MORE, STRESS LESS

NDHFA • CONVENTIONAL • FHA • USDA • VA 

NMLS 2520 •  2300 13th Ave  South | Fargo, ND

Eliminate Compliance & Regulation 
Nightmares While Earning Revenue

firstclassmortgage.com

Dan Van Winkle
Mortgage Consultant, NMLS 8495
701-356-9898 | Dan@firstclasscorp.com
Licensed in ND, MN, SD, MT 

When you partner with First Class Mortgage you remove the 
stress of staying compliant while we work hard to find your 
borrowers’ the best and most competitive mortgage.

Our streamlined mortgage process keeps both you and 
your customers informed throughout the entire process. 

Get Started Today.
Call or email Dan to learn why our over 100+ partners rely on 
our expertise for their peace of mind. 

http://www.datrue.com
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Art Dissolves the Illusion of 
Separateness
This lesson from North Dakota troubadour Chuck Suchy 
came at the perfect time. After a year and half of challenges, 
uncertainty and limited in-person events, NDBA’s annual 
regional Group Meetings, held September 13-16 in Grand 
Forks, Fargo, Bismarck and Minot, provided a much-
needed opportunity for bankers to reconnect and recharge.  

During the evening dinner meetings, North Dakota 
bankers heard a unique and uplifting message from Suchy. 
His songs and stories highlighted the evening with their 
message of the importance of nature, of connecting with 
others and of having a resilient spirit. The events also 
included addresses from NDBA Chair Christie Huber 
Obenauer, NDBA President and CEO Rick Clayburgh, 
and BND President Todd Steinwand. NDBA also 
presented service awards to many long-time bankers.

Special thanks to the following sponsors who helped make 
the week possible:

NDBA Endorsed Business Partners -

• Ascensus
• The Baker Group
• BHG Bank Group
• InterFi Network
• Midwest Bankers Insurance Services
• NDBA Services
• SBS Cybersecurity
• Secureworks

NDBA Associate Members - 

• Bell Bank
• Federal Home Loan Bank of Des Moines

Thank you to all who attended NDBA Group Meetings. 
We look forward to next year!

2021 NDBA Group Meetings
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2021 NDBA Group Meetings
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2021 NDBA Group Meetings
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Service Awards

Leann Stiefel | Union State Bank, Hazen
20 Years of Service

Jennifer Opp | Union State Bank, Hazen
25 Years of Service

Dianne Goodoien | First United Bank, Hoople
40 Years of Service

Jill Kroke | First United Bank, Michigan
30 Years of Service

Sue Kittell | Garrison State Bank & Trust
20 Years of Service

Theresa Magnusson | First United Bank, Park River
20 Years of Service

Ronda Duben | Garrison State Bank & Trust
20 Years of Service

Dawn Flaten | Dakota Heritage Bank, Hope
20 Years of Service

Not pictured:

Scott Snow
American State Bank & Trust Company, Minot
30 Years of Service

Congratulations!
Thank you for your service.
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HEADS UP
BANKING

CHANGE THE WAY YOU
DO BUSINESS

Bankers Equipment Service  952.890.6661 • 888.890.6661
sales@bankersequipment.com

11561 12th Avenue South • Burnsville, MN 55337
GET IN TOUCH

Our Mission: provide the highest level of service, products and solutions that enable our customers to prosper!
“Service... Our Last Name, Our First Priority!

Gone are the days where
tellers stop talking to customers
to count money or complete
other transactions.

Our Heads Up Banking solutions
turn everyday bank visits into
conversations and consultations—
no counting needed.

START PROVIDING AN ENHANCED
CUSTOMER EXPERIENCE
TODAY.

Register Now
aba.com/FlyIn

Virtual  
Washington Fly-In

Engage with government regulators and ABA policy experts 

on key issues facing our industry and the nation. Talk to key 

decision-makers on the need for common-sense policies and 

smart reform that will help America’s banks better serve their 

communities and grow the economy. Don’t miss out.

September 23–29, 2021

http://bankersequipment.com
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BANKING TODAY IS AGILE. 

THANKFULLY,  
SO ARE OUR  
ONLINE  
SEMINARS.

REGISTER AT 

GSB.ORG

Educating Professionals,  
Creating Leaders

2021 GSB Online Seminar Series 
Ongoing Throughout the Year 

Offering a convenient and cost-effective way to 

participate in educational opportunities, these 

programs are designed specifically for financial 

professionals and delivered by some of today’s top 

industry experts. The use of  state-of-the-art audio 

and video technology ensures a quality, interactive 

learning experience. Relevant, bank-specific topics 

provide a solid educational value for you and your 

staff throughout the year.

http://gsb.org
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October 7-8 • Ramkota Hotel • Bismarck ND

2021 NDBA
Ag Credit Conference

Join fellow ag lenders at the NDBA Ag Credit Conference to network and 

hear from quality speakers. This training will help experienced and new ag lenders 

better serve their ag customers.      

Register Now!
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Thursday, October 7
7:15–8:00 am  Registration and Continental Breakfast    

8:00–8:05 am  Welcome by Emcee Dan Michaels

8:05–8:35 am  Rapid-Fire Roundtable Discussions

8:45–9:45 am  Your Bank’s Role in Creating the Total Town Makeover  | Andrew McCrea, Maysville MO  

9:50–10:35 am  Breakout w How the Developing World Will Affect US Agriculture | Andrew McCrea

   Session I w Transitory, My Nose | Tommy Grisafi, Advance Trading
       w Chapter 12 Ag Bankruptcy | John Schroeder, Zimney Foster
       w Cattle as Collateral and Crop Marketing | Tracy Kennedy, Zimney Foster

10:40–11:25 am  Breakout w Farm Inputs: Supply, Demand and Concerns | Bridgette Readel, Corteva

   Session II w Weather Update for Production Agriculture | Daryl Ritchison, NDAWN
       w Foreclosure/Ag Workout Agreements, Ag Collateral and RE | John Schroeder, Zimney Foster
       w Ag Security Agreements and Mortgages | Tracy Kennedy, Zimney Foster

11:30 am–12:25 pm Fail Proof: Become the Unstoppable You!  | Alex Weber, Denver CO

Unique Conference Experience! An Afternoon at Black Leg Ranch

 12:30 pm         Buses to Black Leg Ranch

 1:30–2:15 pm    Black Leg Ranch: A Story of Diversification and Agritourism Based on Profitability and Lifestyle 

       Jay Doan, Black Leg Ranch, McKenzie ND

 2:15–3:45 pm     Federal, State and Local Agricultural Updates

        w Ed Elfmann, American Bankers Association, Washington DC

       w Doug Goehring, ND Agriculture Commissioner 

       w Bank of North Dakota Update

 3:45–6:00 pm    Tours, Social and Dinner at Black Leg Ranch

 5:00, 5:30 & 6:00 pm  Buses depart to return to Ramkota Hotel

Friday, October 8
7:00–7:45 am        Buffet Breakfast 

7:45–8:40 am     Market Report on Land and Machinery
     Scott Steffes, Steffes Group, Fargo ND 

8:40–8:50 am     Break

8:50–9:40 am     NDSU Experts: Breakout Sessions
     w Carbon and Conservation | David Ripplinger  
     w Ag Marketing | Frayne Olson  
     w Farm Stress | Sean Brotherson 

9:45–10:25 am     Legislative and Agriculture Update 
     Tracy Kennedy, Zimney Foster, Grand Forks ND 

10:30–11:25 am     A Look at Today’s Agriculture Markets 
     Delaney Howell, Ag News Daily, Des Moines IA

11:30 am        Wrap up and Adjourn

2021 Ag Credit Conference Agenda

Questions about the conference? 
Call NDBA’s SVP of Education Dorothy Lick at 701.223.5303  

Click here for online registration form.
Click here for printable PDF.

https://www.cognitoforms.com/NorthDakotaBankersAssociation/_2021NDBAAgCreditConferenceOctober782021
https://www.ndba.com/uploads/26/02021AgConferenceRegistration.pdf
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BCBSND.com

Monthly wellness materials are part of a 
comprehensive health and wellness platform, 
BlueElements, which focuses on six dimensions 
of well-being—physical, social, emotional, 
financial, professional and environmental.

Blue Cross Blue Shield of North Dakota is an independent licensee of the Blue Cross & Blue Shield Association

29329392 • 8-21 URAC 6.7

Blue Cross Blue Shield of North Dakota complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability or sex. This 
information is available in alternate formats, free of charge, by calling Member Services at 1-844-363-8457 (toll-free) or through the North Dakota Relay at 1-800-366-6888 or 711.
ATENCIÓN: Si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al 1-844-363-8457 (TTY: 1-800-366-6888).
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur Verfügung. Rufnummer: 1-844-363-8457 (TTY: 1-800-366-6888).

Going to the gym. Eating well. When we think of 
staying healthy, it’s physical aspects that often 
come to mind. Yet studies show healthy thoughts 
and behaviors are just as vital to overall wellness. 
Prioritize your own emotional well-being and 
connect with others for ongoing support.

FINDING WAYS TO BUILD 
YOUR EMOTIONAL HEALTH 
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Jeff Otteson
Vice President of Sales
jeffo@mbisllc.com
608.217.5219

Adam Dawson
Regional Sales Manager
adamd@mbisllc.com
952.857.2604

MIDWEST BANKERS
Insurance Services

We Protect YOU
from the Unexpected

Professional/Specialty Lines 
• Financial Institution Bond
• Directors & Officers Liability
• D&O Civil Money Penalties
• Cyber Liability
• EFT Guard
• Excess Deposit Bond

Property & Casualty Lines 
• Property & Casualty
• Foreclosed Property
• Workers Compensation
• Umbrella Liability

Lending Related Lines 

• Master Property (Force Placed)
• Mortgage Protection
• Lenders Single Interest
• Flood Compliance Solutions

www.mbisllc.com

http://www.mbisllc.com
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Rick Olivier | rick.olivier@sbscyber.com
605-270-3321 (call or text)

CONSULTING  |  NETWORK SECURITY  |  IT  AUDIT  |  EDUCATION

http://SYSCYBER.COM
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IntraFi Network Deposits can help your institution 
manage its balance sheet and provide its customers 
with access to millions in FDIC insurance. 

And, we still offer our full range of wholesale 
funding solutions. IntraFi Funding offers flexible 
funding solutions to help banks of all sizes meet 
planned or unexpected needs, regardless of their 
liquidity position. 

Same great products. 
New names.

IntraFi.com
Use of IntraFi Network Deposits and IntraFi Funding are subject 
to the terms, conditions, and disclosures set forth in the applicable 
program agreements, including the IntraFi Participating Institution 
Agreement. Network Deposits, IntraFi Funding, and the 
IntraFi hexagon are service marks, and IntraFi, ICS, and CDARS are 
registered service marks, of IntraFi Network LLC.

ICS® and CDARS® have 
new names. 

CDARS and ICS deposit solutions are 
now IntraFi® Network DepositsSM.

And all of our funding products 
are called IntraFi FundingSM.  

http://www.intrafi.com
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Buyout risk in Ginnies remains much greater than conventionals for a 
variety of reasons. The share of Ginnie-backed mortgages in forbearance 
is more than double that of GSE-backed mortgages despite ongoing 
buyouts in Ginnies. Unlike conventionals, Ginnie servicers can buyout 
any loan that is 90 days or more delinquent regardless of whether it is 
in forbearance or expected to cure through a loss mitigation option. The 
curing rate is also lower in Ginnies due to the nature of Ginnie’s programs 
and the credit quality of the borrowers.

Unlike conventionals, the highest priority loss mitigation option for 
FHA loans, which make up the bulk of Ginnie-backed mortgages, is 
modification through the COVID-19 Advance Loan Modification 
program “ALM” introduced in late-June. Any borrower able to bring 
their mortgage current and reduce their monthly payment by at least 
25% via a 30-year rate and term modification at the prevailing primary 
mortgage rate qualifies for ALM. Servicers are required to review loans 
within 30 days of forbearance expiration and offer this modification to 
any that qualify. Once modified, the loan must then be bought out of the 
MBS. This could make buyout risk more imminent because forbearance 
for most FHA loans expires in Q4 2021 and the remaining in Q1 2022. 
However, at current mortgage rates, a small portion of loans likely qualify 
for ALM because of the 25% payment reduction requirement. The 
aggregate impact on Ginnie securities should be minimal with buyouts 
happening primarily in higher coupon pools.

Both of these modification programs are unlikely to materially change 
the outcome of loans exiting forbearance. Conventional loans bought out 
due to Flex Modifications would likely have required a buyout anyway. 
ALM buyouts should also be limited because many servicers already 
bought out delinquent loans, particularly in higher coupons, and only 
a small portion of remaining loans likely qualify. Rather than ominously 
increasing buyout risk, these modification programs may instead serve 
to bring existing buyout risk forward beginning as early as fall 2021. n

Andrea F. Pringle  
Financial Strategist and MBS Analyst  
The Baker Group LP

Contact: 800-937-2257
apringle@GoBaker.com

Andrea F. Pringle is a Financial Strategist and 
MBS Analyst at The Baker Group. She began her 
career in Washington, DC, where she also earned 
her MBA from George Washington University. 
Andrea worked on the Capital Markets Sales and 
Trading Desk at Fannie Mae for five years before 
returning to Oklahoma to work in corporate 
finance. Andrea joined The Baker Group in 2020, 
and her work focuses on mortgage products. 
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What Will New Mortgage Modification 
Options Mean for Buyouts?
By year end, over half of Government-Sponsored Enterprise “GSE” 
(conventional) forbearance plans and approximately 70% of Ginnie 
Mae forbearance plans are estimated to expire. Conventional buyouts 
have been minimal thus far, but an updated Flex Modification option 
could lead to future GSE buyouts. Buyout risk for Ginnie-backed 
mortgages remains greater than conventionals, especially as a recently-
introduced COVID-19 modification program for FHA loans could 
increase buyouts. However, these modification options are unlikely to 
drastically impact the market. 

Buyouts have been a non-event in conventional mortgages because the 
GSEs pledged not to buyout loans until they are at least 24 months 
delinquent (subject to several exceptions, including modification). 
Additionally, the loss mitigation protocol that conventional servicers 
must follow prioritizes keeping these loans in the MBS. The first 
step requires servicers to attempt to resolve (or “cure”) a borrower’s 
delinquency through a lump sum repayment of the missed amount. If 
a borrower cannot afford that, the second option is curing through a 
gradual repayment plan. The third option is a payment deferral in which 
missed payments are deferred until maturity. Each of these options 
results in no change to the underlying MBS; loans stay in the pool and 
investors continue to receive principal and interest. The last option to 
cure delinquency before a loan is referred to short sale or foreclosure is 
modification, which results in a buyout.

Conventional modifications have not been prevalent because they 
were fairly inaccessible until recently. The GSEs removed their regular 
modification program after payment deferrals were introduced in July 
2020. The Flex Modification program proved largely unworkable as well 
because it required an LTV above 80, disqualifying those whose LTVs 
dropped with recent home price appreciation. However, the Federal 
Housing Finance Agency recently expanded Flex Modifications to all 
qualified borrowers impacted by COVID-19 regardless of LTV effective 
August 31, 2021. As a result, modifications may be a viable option for 
borrowers exiting forbearance in the coming months. 

Flex Modifications allow a longer, 40-year, amortization period. They also 
use the lesser of the borrower’s existing mortgage rate or the prevailing 
primary mortgage rate and allow borrowers to forbear missed payments 
as non-interest-bearing loans. The result is at least a 20% reduction in 
monthly payments, which makes this an attractive path for borrowers 
to cure delinquency. As a result, we could see an uptick in GSE buyouts 
related to Flex Modifications as early as this fall. This does not mean a 
wave of GSE buyouts is around the corner. The majority of loans exiting 
forbearance are expected to do so via the payment deferral option. 
Additionally, loans being modified because they failed to cure in one of 
the earlier loss mitigation stages would probably have required a buyout 
due to short sale or foreclosure anyway. Finally, GSE forbearance terms 
expire on a rolling timeline based on when forbearance was initially 
requested.

mailto:apringle%40GoBaker.com?subject=


*The Baker Group LP is the sole authorized distributor for the products and 
services developed and provided by The Baker Group Software Solutions, Inc.

Oklahoma City, OK | Atlanta, GA
Austin, TX | Indianapolis, IN | Long Island, NY

Salt Lake City, UT | Springfield, IL

Ryan@GoBaker.com

www.GoBaker.com

800.937.2257

Member: FINRA and SIPC

As American financial institutions—along with 

the rest of the world—face unprecedented times, 

The Baker Group is ready with tools and services 

to help maximize the performance of 

your institution.

That’s why we’re offering new clients our 

Software Solutions* service package for a 

six-month free trial. Not only will you have 

access to our latest market research and insight 

from our Financial Strategies Group, you’ll be 

included in all of our webinars. There you’ll hear 

the latest on how COVID-19 could impact your 

institution and its investment portfolio.

Baker’s Software Solutions Service 
Package Includes:
Asset/Liability Analysis – Interest Rate Risk Monitor (IRRM®)
Your management team will find that The Baker Group’s 

quarterly review of the loan and deposit information 

outlined in the Interest Rate Risk Monitor and Asset 

Liability Analysis is an effective tool in managing your 

risk and performance.

Baker Bond Accounting® (BBA)
The Baker Group will provide you with accurate, easy-to-

read reports delivered electronically to you each month.

Investment Analysis – Advanced Portfolio Monitor (APM®)
The Advanced Portfolio Monitor is a key monthly report 

that we utilize to help you measure, monitor, and manage 

the overall risk and performance of your investments.

To obtain the resources you need to maximize the performance of your 

bank, contact Ryan Hayhurst with our Financial Strategies Group 

at 800.937.2257, or via email at Ryan@GoBaker.com.

The Baker Group
Is Here to Help
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The Federal Reserve is committed to providing you with relevant information on issues of the day and the changing 
regulatory landscape. We are pleased to announce the following webinar: 

A Conversation on Service Provider Partnerships - Session One | September 27  (2 p.m. CT)
This series, which will be moderated by senior Federal Reserve officials, will feature Federal Reserve Governor Michelle 
Bowman, Atlanta Fed First Vice President and Chief Operating Officer Andre Anderson, a panel of community bankers 
and a service provider panel. Panelists will explore opportunities, rewards and hurdles to overcome in establishing effective 
partnerships between community banks and their service providers. The series will address a range of topics including banking 
technology trends, risks inherent to partnerships and financial innovation, lessons learned from the pandemic, the role of 
innovation in strategic planning and its potential to promote financial inclusion and consumer protection. The recently 
issued interagency “Conducting Due Diligence on Financial Technology Companies: A Guide for Community Banks” and a 
Federal Reserve System paper “Community Bank Access to Innovation thorough Partnerships” will also be explored.

This 90 minute session will feature opening remarks from Federal Reserve Governor Michelle Bowman followed by a 
panel of community bankers who will discuss their perspectives on strategic innovation, pathways to effective partnerships 
with third parties, key risks, and regulatory considerations for such partnerships.

Registration is open now at https://www.askthefed.org. And as always, we want your questions. You can email your 
questions in advance of each session at questions@askthefed.org. We'll take questions during the sessions as well, but 
questions received in advance will receive priority.

HSA Frontline Fundamentals
September 27, 2021
Virtual via Zoom

IRA Essentials
September 28, 2021
Virtual via Zoom

Advanced IRAs
September 29, 2021
Virtual via Zoom

For more information:  
Contact Dorothy Lick  
SVP of Education 
701.223.5303
dorothy@ndba.com

Register now
at www.ndba.com.

About the instructors: These IRA 
seminars will be delivered by Ascensus 
instructors who are recognized as some of 
the leading retirement plan experts in the 
industry. 

HSA & IRA 
Seminars
Fall 2021

https://www.askthefed.org
mailto:questions%40askthefed.org?subject=
http://www.ndba.com
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The Reform and Modernization  
of BSA/AML 

BUSINESS PARTNERfeature article

With technology changing and growing at what seems like 
the speed of light, banking laws and regulations can struggle 
to keep up. All too often we skim across various regulations 
that revolve around paper transactions or technology that 
barely exists.  One area of banking that can be especially 
impacted by an inability to keep up with the ever-changing 
world of technology or modernization is the Bank Secrecy 
Act.  The Bank Secrecy Act has been around since 1970 when 
it was passed by Congress as the first set of laws to combat 
money laundering in the United States. With the exception 
of the amendment to incorporate the provisions of the USA 
PATRIOT Act, there haven’t been many significant changes 
to the Act until recent years.  In order to fulfill its purpose of 
fighting money laundering and financial crimes as effectively 
today as it did 50 years ago, the Act must be revised and 
revamped to meet the challenges and technological advances 
of the time.  

Background

Over the past several years, the Financial Crimes Enforcement 
Network (FinCEN) has placed a great deal of focus on 
reforming and modernizing the BSA.  The objective really 
began years earlier when the Bank Secrecy Act Information 
Technology (IT) Modernization Program was developed in 
2010 to provide a modernized IT foundation to collect, store, 
safeguard, analyze, and share data collected pursuant to the 
expectation of the BSA.  Modernization remains a critical 
component of government efforts to ensure transparency 
among U.S. financial systems to detect and deter crime, to 
strengthen national security, and to achieve economic stability 
and growth.  More recently, the call for modernization returns 

to the forefront as FinCEN sets out to “re-examine the BSA 
regulatory framework and the broader AML regime”.   

In 2019, the House Financial Services Committed issued 
proposed bills related the Bank Secrecy Act and Anti-Money 
Laundering and Combating the Financing of Terrorism 
(CFT) laws. One of the proposed bills set to reform the BSA/
AML in an effort to strengthen and modernize the program 
by focusing on information sharing, resource sharing, and 
technological innovation.  Congress has also considered 
various proposals which could restructure and modernize the 
BSA/AML. The U.S. Department of Treasury issued its 2020 
National Strategy for Combating Terrorist and Other Illicit 
Financing which called for AML modernization by leveraging 
new technologies coupled with innovative compliance 
approaches.   

Modernizing the BSA

Modernization seems to be the frequent theme when it comes 
to the Bank Secrecy Act.  Much of this theme can be credited 
to the former director of FinCEN, Kenneth Blanco and his 
focus on the reform and modernization of the BSA/AML.  
The reform and modernization of the Bank Secrecy Act 
revolves around a collection of Advanced Notice of Proposed 
Rulemaking (ANPR), Final Rules, and new or amended laws.  

As part of the reform efforts, FinCEN issued a Final Rule on 
September 14, 2020, which extended BSA/AML requirements 
to financial institutions lacking a federal functional regulator.  
The Final Rule required these institutions to develop and 
implement an Anti-Money Laundering program, to establish 
a written Customer Identification Program, and to verify 
the identity of beneficial owners.  The final rule closed a 
regulatory gap between financial institutions and brought 
about consistency in reporting requirements and decreased 
the vulnerability of exploitation.  

Just a couple days later, on September 16, 2020, FinCEN 
issued an Advanced Notice of Proposed Rulemaking (ANPR). 
This was one of the first major efforts in broadening and 

Julia A. Gutierrez
Director of Education

Compliance Alliance
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modernizing the regulatory framework of the BSA and the 
broader national AML regime.  The intent is to provide greater 
flexibility in the allocation of resources and a greater alignment 
of priorities across the financial industry and government 
with a goal of an enhanced effectiveness and efficiency of anti-
money launder (AML) programs. It would require financial 
institutions to have an AML compliance program, including a 
risk assessment as part of their program.  In addition, the ANPR 
clearly outlines the expectation that financial institutions must 
meet when developing an “effective and reasonably designed” 
program. Such programs should: (1) assess and manage risk 
as informed by a financial institution’s own risk assessment 
process, including consideration of AML priorities to be 
issued by FinCEN consistent with the proposed amendments; 
(2) provide for compliance with BSA requirements, and (3) 
provide for the reporting of information with a high degree 
of usefulness to government authorities. The overall goal of 
the 2020 Final Rule is to enhance the effectiveness of anti-
money laundering programs as it seeks to modernize the 
current BSA/AML. As most financial institutions already have 
risk assessments in place as part of their BSA/AML program, 
the ANPR may not necessarily add any new expectations, but 
rather make an industry best practice a regulatory requirement.  

BSA/AML Reform continues January 1, 2021, when the 
Senate voted to override President Trump’s veto of the 
National Defense Authorization Act (NDAA) which had 
been previously overridden by the House on December28, 
2020.  The NDAA may provide the most significant and 
comprehensive set of reforms to the BSA/AML since the USA 
PATRIOT Act of 2001.  Some of the most significant reforms 
include expanding the ability to share Suspicious Activity 
Report (SAR), streamlined SAR and Currency Transaction 
Report (CTR), and modifying the BSA/AML program.  It 
also reincorporates an emphasis on risk-based approaches to 
AML program requirements 

The Anti-Money Laundering Act of 2020, part of the NDAA 
2021, included the Corporate Transparency Act (CTA) and 
was effective as law with Congress’ override of President 
Trump’s veto of the NDAA on January 1, 2021.  The CTA 

has been many years in the making and is intended to be 
fully implemented by 2023, including the creation of a 
database of beneficial ownership information with FinCEN. 
The CTA establishes a new framework for reporting and 
disclosing beneficial ownership information and really shifts 
the collection of information from financial institutions to 
reporting companies, modernizing, and streamlining much of 
the BSA/AML expectations. 

The focus on reform and modernize seems to be ever where we 
turn as it becomes intertwined in new laws.  The efforts and 
purpose of the Bank Secrecy Act and Anti-Money Laundering 
remain unchanged. What is changing is the world and 
technology around us demanding that modernization and 
reform become priority.  It is critical that financial institutions 
remain knowledgeable of the regulatory and legal changes and 
embrace the modernization and reform which impacts their 
programs. n

Julia A. Gutierrez currently serves as C/A's Director of Education; 
developing curriculum and presentations, as well as presenting at 
various schools and seminars; both live and in a livestream/hybrid 
format. Julia has over 17 years of financial industry experience to 
the Compliance Alliance team. She began her career in banking 
in 2000 while receiving her Bachelor of Business Administration 
degree in Finance from the University of Alabama. Her compliance 
knowledge and understanding derive from her combined experience 
in community banks and consulting. Ms. Gutierrez served as a Risk 
Management and BSA Officer, assisted in the development of an 
enterprise wide risk management and compliance program for a de 
novo institution, assisted in the compliance remediation efforts for an 
institution who was referred to the DOJ, held positions in retail and 
branch management, and was a Senior Compliance Advisor for a 
large regulatory compliance consulting firm.

In addition, Julia also joins the Hotline from time-to-time where her 
experience is invaluable as a resource. She also is one of our featured 
authors for both the monthly B/A Access magazine and for articles 
published by State Bankers Associations across the nation.
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Chat with attorneys

Review your documents

Fully editable tools

100+ trainings yearly

Operational support

Operational support for every
department and bank function.

That’s Compliance Alliance.
Request a demo today.

Call (833) 683-0701 or 
info@bankersalliance.org

Unlimited access

One yearly membership

Cost savings across bank
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http://www.bankalliance.org
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After more than a year mixed with both caution and optimism, it’s finally time to examine 

the lessons learned. Together, we’ll tackle the new state of ag banking, emerging risks and 

rewards in the lending environment, and the rural economy’s long-term outlook.

Don’t miss this long-awaited event for ag bankers in every role.

MOVING FORWARD

ABA 
AGRICULTURAL 

 Bankers 
Conference

We’re back—and right on time.

November 14–17, 2021
Duke Energy Convention Center  |  Cincinnati, OH

REGISTER TODAY
aba.com/AgConfSA

http://aba.com/AgConfSA


38

Knowing the Rules Can Help Prevent 
Invalid IRA Rollovers

BUSINESS PARTNERfeature article

Required Minimum Distributions 
Very often, an invalid rollover involves required minimum 
distributions (RMDs) that have been rolled over to an IRA. Once 
an IRA owner turns 72, she must start taking annual distributions 
from her Traditional IRA (or SIMPLE IRA). These RMD amounts 
generally have to be out of the IRA by December 31 each year and 
must stay out; they cannot be rolled back in or to another IRA. This 
also pertains to Roth IRA conversions; RMDs cannot be rolled over 
from a Traditional IRA to a Roth IRA as part of a conversion. 

RMD rules require that any distributions up to the annual RMD 
amount that are taken by an IRA owner who is of RMD age are 
deemed to be the IRA owner’s RMD. In other words, the first 
dollars out are considered RMD dollars. The tricky part is that 
RMD amounts may be transferred, or directly moved, between 
IRAs. With such nonreportable transactions no distribution 
occurs. But as soon as an IRA owner takes a distribution (i.e., has 
constructive receipt of the assets) from any non-Roth IRA, that 
distributed amount is considered an RMD.

Although RMDs from multiple IRAs can be aggregated and 
removed from one IRA, a rollover from any of the IRAs cannot 
occur until after the IRA owner’s annual RMD obligation has 
been satisfied. If the annual RMD is not satisfied, deemed RMD 
amounts rolled over will result in an invalid rollover.

Example:  John, age 74, owns two Traditional IRAs: one at ABC 
Financial and one at XYZ Brokerage. He has aggregated the RMD 
amounts from each and, at ABC Financial, set up automatic 
monthly distributions to satisfy the aggregate RMD amount by 
year end. Now, in September, he wants to roll over assets from his 
IRA at ABC Financial to another financial organization. Because 
it’s September and he hasn’t yet distributed his aggregate RMD 
amount in its entirety, he’ll need to distribute the remaining RMD 
amount before rolling over the rest of the ABC Financial IRA assets 
to the new financial organization. If he rolls over the remaining 
RMD amount, the result will be an invalid rollover.

One-Per-12-Month Rule
An invalid rollover may also occur if the rollover violates timing 
restrictions.

IRA owners are not limited to a certain number of transfers but are 
limited to only one IRA-to-IRA rollover in a 12-month period—
regardless of how many IRAs they may own. The 12-month period 
starts with the date of the IRA distribution. Any IRA-to-IRA 
rollovers beyond one in a 12-month period are invalid. This rollover 
limitation, however, does not apply to rollovers between IRAs and 
eligible retirement plans or to Roth IRA conversions. 

60-Day Rule
IRA owners have 60 days to complete an IRA rollover. The clock 
starts ticking the day after the individual receives the distribution. An 
IRA owner may choose to make multiple rollover contributions—
returning parts of a single distribution to an IRA—within those 
60 days, but the rollover time limit is based on one distribution. 
Rollovers that occur past the 60-day period without a valid waiver 
or extension are invalid.  

Invalid Rollovers Could Turn Into Excess 
Contributions
Any ineligible amounts, including RMDs, rolled over to an IRA 
become regular IRA contributions. If the IRA owner wasn’t eligible 
to make a regular contribution for the year or had already made 
his maximum IRA contribution for the year, the ineligible rollover 
amount-turned-contribution would be subject to the excess 
contribution and penalty tax rules.  

To help your clients avoid invalid rollovers, encourage them to seek 
competent tax advice, as well as to reference Publication 590-A, 
Contributions to Individual Retirement Arrangements (IRAs), 
and Publication 590-B, Distributions from Individual Retirement 
Arrangements (IRAs), for the rollover rules. And before your 
financial organization accepts rollover contributions from clients, 
ask qualifying questions to be sure that they’ve taken their RMDs, if 
applicable, that 60 days haven’t passed since funds were distributed, 
and that they haven’t had another rollover in the previous 12 
months. Doing so can help them avoid unpleasant tax and penalty 
consequences.  

Jodie Norquist 
CIP, CHSP

Ascensus

https://www.ascensus.com/
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You may not always have the answers to your clients’ IRA, HSA, and retirement 
plan questions, but you don’t have to. Count on Ascensus’ 800 Consulting for 
unlimited, direct access to industry experts who will: 

• Answer technical questions in layman’s terms

• Help protect your organization from IRS penalties

• Perform a regulatory and legislative analysis  

• Assist with challenging questions, such as those related to beneficiary 
distribution options and withholding rules

Travis Hanson 
Regional Sales Director
Direct: 218-825-5545
travis.hanson@ascensus.com

Subscribe to 800 Consulting to stay current on changes related 
to the SECURE and CARES Acts and future regulatory changes 
affecting IRAs, HSAs, and retirement plans.  

Ascensus® and the Ascensus logo are registered trademarks of Ascensus, LLC.         
Copyright ©2021 Ascensus, LLC. All Rights Reserved. 543300-RPS-560301 (08/21)

Contact Travis or Wendy to discuss your compliance needs.

Wendy Tibbetts 
Regional Sales Consultant
Direct: 218-825-5143
wendy.tibbetts@ascensus.com

Get the answers  
you need.
Consult with industry experts.

mailto:travis.hanson%40ascensus.com?subject=
mailto:wendy.tibbetts%40ascensus.com?subject=
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Linton
On behalf of Unison Bank, a $10,000 donation will be 
contributed towards the Linton-HMB track and field upgrade. 
Linton Public School is planning and implementing a large 
renovation and upgrade to its current track and field facility. 
Linton Public School Superintendent & Athletic Director, Paul 
Keeney reached out to local businesses for support – one of which 
was Unison Bank. 

As part of a separate contest through Bank of North Dakota 
(BND), Unison Bank was recognized as one of the five recipients 
of the “Thank Your Bank or Credit Union Month” giveaway. 
BND initiated the campaign to thank local banks and credit 
unions for their tireless work during the pandemic. As a recipient, 
Unison Bank was able to designate the $5,000 community gift 
from BND to be contributed to the Linton-HMB track and field 
upgrade. Unison Bank generously matched the $5,000 gift for an 
overall gift of $10,000. 

Bismarck
Starion Bank is pleased to announce two 
new hires in their Bismarck and Mandan 
branches. 

Elka Herr joined Starion as a universal 
banker II at our Bismarck Main branch. 
She comes to Starion with over nine years of 
retail banking experience. 

Sophia Lee joined Starion as a universal 
banker II at our Mandan branch. Sophia 
comes to Starion with over 3 years of retail 
banking experience.   

Fargo
Amy Frosaker has been promoted to 
business officer at Border Bank.  Frosaker 
earned her Bachelor of Science degree in 
accounting through NDSU and spent two 
years in public accounting prior to joining 
Border Bank in 2020 as a credit analyst. 

Grand Forks
Alerus is pleased to announce it has been 
named one of the 50 Best Places to Work by 
Prairie Business magazine for the fifth year 
in a row. Every year, the magazine selects 
50 companies from throughout North Dakota, South Dakota, 
and western Minnesota for the list. To be considered, companies 
must be nominated by their employees, who provide anonymous 
responses to questions gauging topics including the company’s 
work environment, growth opportunities, and employee morale. 
More than 1,500 nominations were submitted for this year’s list. 
Alerus has approximately 850 employees. Nearly half of them are 
based in Grand Forks, Northwood, and Fargo, North Dakota. 

HAPPENINGS
BaNK

Elka Herr

Sophia Lee

Amy Frosaker

North Dakota Agriculture

FACT CARDS
are here!

Contact Jolene with NDBA to order.
jolene@ndba.com or

701-223-5303

NDBA will also have a supply at the
Ag Credit Conference October 7-8 in Bismarck

mailto:jolene%40ndba.com?subject=
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Breaking into Banking 201:  
Analyzing Repayment Sources

Tuesday, November 2
Virtual Live Event via Zoom

8:30 am – 4:00 pm CT

Registration Open!
Visit: ndba.com

Your Charitable Giving Experts in North Dakota. 

Kevin Dvorak, CFP® 
Bismarck 

701-222-8349 
Kevin@NDCF.net 

Amy Stromsodt, CFRE 
Grand Forks 

701-741-3193 
Amy@NDCF.net 

Call us anytime for free, no obligation, confidential 
consultations about these or other charitable giving topics: 

 

 The 40% state tax credit for gifts to qualified ND 
endowment funds 

 Charitable gift annuities and charitable remainder trusts 
 The IRA charitable rollover 
 Donor-advised funds 
 How to discuss charitable giving with your client 
 How to start an endowment fund for your community 

Kara Geiger, CFRE 
Bismarck 

701-222-8349 
Kara@NDCF.net 

John Heinen, CFRE 
Dickinson 

701-590-4614 
John@NDCF.net 

www.NDCF.net/GivingExperts 

   Serving you for 
more than 90 years 

   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
                              Make Every Day Count 
 

Check out our website @ bradymartz.com 
Office Locations 

Bismarck, Dickinson, Fargo, Grand Forks, Minot, ND; Crookston & Thief River Falls, MN 

 Financial Statement Audits 
 Tax Planning & 

Preparation 
 Technology Consulting 
 Payroll Services 
 Directors Examinations 
 Succession Planning 
 Fraud Examinations 
 Estate Planning 
 Business Valuation 
 Loan File Reviews 
 Compliance Consulting 
 Agreed-Upon Procedures 
 Mergers and Acquisitions 

 
 
 
 

...achieve their financial goals. 

Providing quality client service 
to help our clients... 

Brady, Martz & Associates, P.C. 
401   24 West Central Avenue 
 P      PO Box 848 
\        Minot, ND  58702-0848 

mailto:https://www.cognitoforms.com/NorthDakotaBankersAssociation/AnalyzingRepaymentSourcesNovember22021?subject=
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Fargo
Isaac Adelman has joined Widmer Roel as 
an audit associate. Prior to joining Widmer 
Roel, Adelman completed his internship at 
a regional public accounting firm. Isaac is a 
graduate from Minnesota State University 
Moorhead where he earned a Bachelor in 
Accounting degree. 

Fargo
Affordable Housing Developers Inc. (AHDI) celebrated the 
Grand Reopening of Courtyard Apartments, an independent 
living community for households age 62 or older, today. 
Courtyard’s renovation was supported with $625,000 from 
the Housing Incentive Fund (HIF), a state-funded program 
administered by North Dakota Housing Finance Agency 
(NDHFA). 

Fargo
Dakota Business Lending is excited to announce that they have 
been selected by the U.S. Treasury Department's Community 
Development Financial Institution (CDFI) Fund to receive $30 
million in New Markets Tax Credit (NMTC) allocation.  This is 
a landmark achievement given that Dakota Business Lending is 
the first North Dakota based financing entity to be chosen and 
one of the country’s top 100 community-focused organizations 
recognized this year. As North Dakota’s top SBA 504 lender for 
the past 11 years, Dakota Business Lending provides creative 
and affordable small business financing solutions and technical 
assistance that promotes economic development and prosperity in 
our communities.

To fund NMTC, Dakota Business Lending will work to fill a 
financing gap through a process of investing and monetizing 
tax credits. All projects done through the NMTC program 
must either be located in a qualifying low-income census tract, 
be transformative in size or scale to the (re)development of 
a distressed area, and adaptable to the unique structure and 
requirements of the program. 

In addition to the NMTC program, Dakota Business Lending 
will continue to maximize and spread economic impact by 
encouraging the “pay-it-forward” concept. Businesses assisted 
through the NMTC will be asked to “repay” the kindness by 
passing along assistance and support to others in need.

Over the next several weeks, Dakota Business Lending will be 
working through the details of the NMTC allocation, seeking 
qualified projects, and providing more information on the 
program and how it can help businesses throughout North 
Dakota. The organization looks forward to providing this 
opportunity and continuing to impact this great state.

Bismarck
North Dakota Housing Finance Agency shares information 
on help available for renters’ past-due utility bills. In addition to 
providing help with rent, the ND Dept. of Human Services’ ND 
Rent Help program can now pay past-due utility bills. The utility 
assistance is designed to complement the state’s existing Low 
Income Home Energy Assistance Program (LIHEAP), paying 
for costs not covered by LIHEAP if a household qualifies for and 
participates in both programs. To learn more about ND Rent 
Help, visit www.nd.gov/dhs/info/covid-19/rent-help.html.

Bismarck
The North Dakota Continuum of Care (CoC) has been awarded 
a $1,975,377 Youth Homelessness Demonstration Program 
(YHDP) grant from the U.S. Department of Housing and 
Urban Development (HUD). HUD awarded $142 million to 33 
communities; North Dakota was one of the 11 rural communities 
selected. North Dakota’s CoC and the other grant recipients will 
participate in a program evaluation to inform the federal effort to 
prevent and end youth homelessness going forward.

North Dakota Housing Finance Agency is the Collaborative 
Applicant for the state’s CoC, a communitywide commitment 
to the goal of ending homelessness. The program provides 
funding to support efforts to end homelessness, promotes access 
to and for effective utilization of programs, and optimizes 
the self-sufficiency of individuals and families experiencing 
homelessness. More information on the CoC is available online at 
ndcontinuumofcare.org.

Fargo
Lake Agassiz CDC is proud to announce they have been 
designated with Abridged Submission Method (ASM) from 
the Small Business Administration (SBA). Lake Agassiz is an 
Accredited Lender (ALP) with increased authority to process, 
close and service SBA 504 loans. Obtaining ASM allows 
submission of streamlined 504 loan applications for approval 
from SBA.  These designations assist Lake Agassiz’s commitment 
to backing small businesses ambition and providing effective, 
efficient service. 

aSSoCiaTe
HAPPENINGS

Isaac Adelman
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Educating Professionals, Creating Leaders  800-755-6440   |   gsb.org

ENROLL 
TODAY AT GSB.ORG

ALIGNING SALES  
AND MARKETING  
TO THE STRATEGIC 
PLAN
Receive a rebate of $350   
for second and subsequent  
attendees from the same bank!

SALES AND  
MARKETING  
SCHOOL

GSB 2021

This popular school from the Graduate School of Banking includes a mix of lecture, 
small group exercises and individualized application sessions to incorporate 
practical, hands-on content. The program’s curriculum features two core areas of 
study—the business of banking and sales and marketing management: 

BUSINESS OF BANKING CURRICULUM
• Introduction to the Business of Banking
• Bank Performance Analysis 
• Regulatory Environment 
• The Future of Community Banking

SALES & MARKETING CURRICULUM
•  Sales & Marketing Planning
•  Sales Management & Coaching
•  Performance Metrics & Goal Setting
•  Customer Information Management 
•  Sales & Relationship Building Skills
•  Sales & Marketing Budgeting and ROI
•  Content Marketing 
•  Acquisition Strategies
•  Staff Development & Employee Engagement 

APPLICATION SESSIONS
•  Includes daily application sessions connecting information learned  

to the student’s bank.
•  Small group roundtable discussions are also included to enhance opportunities for 

networking and exchanging ideas.
•  Individual coaching/mentoring sessions with faculty will be available each evening 

to aid in the sales and marketing planning process.

October 4-8, 2021
Fluno Center for Executive Education 
Madison, WI

Sponsored by:

NOW VIRTUAL!

http://gsb.org
http://gsb.org
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Run your next job 

announcement or other ad 

in	the	B
ankers’	

Classifie
ds,	

included in each issue of the 

NDBA Bulletin.

The cost is $25 to run in two 

consecutive issues. The ad 

will also be posted on NDBA’s 

website for 6 weeks.

To place an ad,  

email information to 

ndba@ndba.com. 

HIRING?

Team Member Advocate/HR Administrator
Bismarck, ND

BaNKeRS’ CLaSSiFieDS

Insurance Sales Assistant
Mandan, ND

We are seeking an Insurance Sales Assistant in Mandan!

Full job description can be found at www.starionbank.com/
careers.

In this role, you will be responsible for providing high quality 
customer service and actively promoting insurance products. You 
will also

• Provide excellent customer service in person and over the 
phone 

• Provide support to agent by scheduling appointments, referring 
prospects, and initiating quotes 

• Provide a variety of accounting and secretarial functions
•  Refer business opportunities to Insurance Agent and the Bank
•  Promote insurance products
•  Properly document the details of customer and company 

conversations

You should be:

• Customer-focused—happy to help others, genuinely curious 
about an array of industries, and hungry to learn new sales best 
practices at any stage of your career

• Detail oriented—give tasks undivided attention and catch 
mistakes, errors or changes

• In the know—always keeping up with policies, procedures and 
regulations

• Self-aware—highly intentional about your decision-making 
processes, and skilled in communicating them to diverse 
colleagues and customers

You should have:

• Excellent customer service skills
•  Organizational and time management skills
•  Proven interpersonal communication skills
•  Insurance license in property, casualty, life and health (or 

willing to obtain them)

We offer a competitive salary with a significant incentive-based 
element and a full comprehensive benefit package including health, 
life, dental, vision, health savings account, 401K, profit sharing, paid 
vacation and holidays.

Join our team! Apply online at www.starionbank.com/careers. Call 
Kyle Voltin, Financial Services Manager VP, with any questions at 
701-277-7908

Starion Bank is an Equal Opportunity Employer of women, minorities, 
protected veterans and individuals with disabilities.

Kirkwood Bank & Trust is looking to fill a Team Member 
Advocate/HR Administrator position. Successful candidate would 
be responsible for leading a variety of HR functions such as: payroll, 
benefits, recruitment, team member relations, policy development, 
affirmative action, team member records, team member rewards, 
and coordination of team member charitable projects. Excellent 
communication and analytical skills are required as well as extensive 
knowledge of employment laws. 

Preferred qualifications include a bachelor’s degree in HR 
Management or related field, HR accreditation of PHR or SPHR 
and three to five years of progressive HR experience. Familiarity 
with ADP software a plus, but not required. Medical, dental and 
vision benefits offered as well as paid vacation and sick leave. Other 
benefits include a 401k profit sharing plan and life and disability 
insurance paid by the employer. 

Please apply online at adp.com.

Kirkwood Bank & Trust is an EOE/M/F/Veteran/Disability/Sexual 
Orientation/Gender Identity Employer

mailto:laura@ndba.com
https://workforcenow.adp.com/mascsr/default/mdf/recruitment/recruitment.html?cid=19572a23-7514-4c2e-a824-1e29b9d9f84b&ccId=19000101_000001&type=JS&lang=en_US
https://workforcenow.adp.com/mascsr/default/mdf/recruitment/recruitment.html?cid=19572a23-7514-4c2e-a824-1e29b9d9f84b&ccId=19000101_000001&type=JS&lang=en_US
http://www.starionbank.com/careers
https://workforcenow.adp.com/mascsr/default/mdf/recruitment/recruitment.html?cid=64db48cd-cf2f-46eb-90d3-3c3b602a234f&ccId=19000101_000001&lang=en_US
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BaNKeRS’ CLaSSiFieDS

Chief	Financial	Officer
Fargo or Devils Lake, ND

Our client, Ramsey National Bank is currently seeking an 
individual to join the team as their CFO. This is a unique 
opportunity for the right candidate as an upcoming merger with 
First United Bank of Park River will be forthcoming in 2022. 
This candidate will become the CFO for the combined banks 
which will have an asset size over $600 million. The position 
could be located in Fargo or Devils Lake, ND or any of the other 
ND bank locations. This position will be responsible for directing 
all aspects of the financial functions along with providing 
leadership and direction regarding the financial position of the 
bank which includes strategic leadership, forecasting, budgets, 
internal controls, directing preparation of all financial statements 
and tax returns in addition to special projects.

Qualifications include a Bachelor Degree in Accounting and/
or Finance with ten plus years related experience. The ideal 
candidate will possess strong analytical and technical skills along 
with ability to work on multiple projects and meet deadlines. 
Excellent judgment and decision-making abilities along with 
effective interpersonal skills are essential to this position. Banking 
experience is crucial along with knowledge of GAAP as well as 
state and federal banking regulations. CPA certification is highly 
preferred.

Ramsey National Bank provides a range of loan and deposit 
services typical of a community bank. This position offers 
a competitive compensation package and a stable work 
environment. Equal Opportunity and Affirmative Action 
Employer

To apply and learn more about this opportunity please visit –

www.eidebailly.com/careers/positions-with-clients

Retail	Services	Officer	
Bismarck/Mandan, ND

We are seeking a Retail Services Officer in Bismarck/Mandan!
Full job description: www.starionbank.com/careers.
In this role, you will:
• Assist in design and implementation of customer journey maps 

& profiles, sales promotions, product design and development
•  Assist in the development of materials and resources for weekly 

organizational meetings
•  Serve as subject knowledge expert in retail and business 

deposits and retail lending to include branch and cash security, 
teller operations, BSA and monitoring compliance and quality 
control risks

•  Monitor, track, analyze and communicate areas of 
improvement to leaders

•  Collect, track, and analyze customer feedback and suggest 
improvements

•  Maintain and develop knowledge base to support team 
•  Travel to all branches based on projects and business need

You should be:
• Self-Motivated—have an internal drive to achieve, coach, 

develop, and keep moving forward
• Self-aware—highly intentional about your decision-making 

processes, and skilled in communicating them to diverse 
colleagues and customers

• Analytical – having ability to research, interpret, analyze and 
report on data

You should have:
• A bachelor’s degree in business or a related degree
•  Five to eight years of branch manager or related experience
•  Proficiency with Microsoft Office and Fiserv products
•  Excellent verbal and written skills
•  Collaboration and project management/organizational skills
•  Ability to be on site daily

Starion Bank is a growing community bank known for providing 
local leadership, personalized service and community loyalty. 
We foster a culture where you can grow both professionally 
and personally, and we treat employees as our most important 
organizational asset.
We offer a competitive salary and a full comprehensive benefit 
package including health, life, dental, vision, health savings account, 
401K, profit sharing, paid vacation and holidays.
Join our team and work at a bank recognized as “Best of the Best” 
by Independent Bankers magazine and “50 Best Places to Work” by 
Prairie Business magazine! Apply online at www.starionbank.com/
careers.
Starion Bank is an Equal Opportunity Employer of women, minorities, 

protected veterans and individuals with disabilities.

http://www.eidebailly.com/careers/positions-with-clients
https://workforcenow.adp.com/mascsr/default/mdf/recruitment/recruitment.html?cid=19572a23-7514-4c2e-a824-1e29b9d9f84b&ccId=19000101_000001&type=JS&lang=en_US
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BaNKeRS’ CLaSSiFieDS

Senior	Loan	Officer
Cando, ND

Our client, First State Bank of Cando located in Cando, ND 
has a career opportunity for a highly motivated individual as a 
Senior Loan Officer. The successful candidate will be responsible 
for preparing proposals for loan recommendation, generating 
new business by developing relationships within the community, 
servicing existing loans, analyzing data and providing customer 
service. This position will report directly to the Managing Officer 
and has opportunities for advancement.

Qualifications include five plus years in the banking industry. 
The ideal candidate would possess knowledge of lending 
concepts, practices and procedures and good judgment to plan 
and accomplish goals. In addition, work well both independently 
and in a team environment and have excellent written and verbal 
communication skills. A background in Fiserv (core operating 
system) and/or LaserPro and DepositPro is a plus. Ag lending 
experience required.

First State Bank of Cando offers a competitive compensation and 
benefits package and a stable work environment. EOE

To apply and learn more about this opportunity please visit –

www.eidebailly.com/careers/positions-with-clients

SVP Operations
Jamestown, ND

Full job description can be found at unisonbank.com/careers.

Summary/Objective

Responsible for managing and directing the organization toward 
its primary objectives.  Responsible for overall implementation 
and management of the bank’s objectives, policies, and strategic 
plans.  

Essential Functions

Reasonable accommodations may be made to enable individuals 
with disabilities to perform the essential functions.

1. Responsible for management and oversight of the daily 
operational and administrative functions of the bank and 
assures their timeliness and accuracy.  

2.  Directs the management teams of multiple core departments 
and assesses workflow and structure to implement efficiencies 
with personnel, customer service and sales.  

3.  Participates in planning, development, and implementation 
of strategic planning on bank committees which support the 
bank’s overall growth and profitability objectives.

4.  Participates in research, development, recommendations and 
implementation of new products and services and expansion of 
existing products and services.

5.  Responsible for management of operations staff including 
setting goals, monitoring performance, scheduling and 
providing feedback on overall performance.

6. Provides oversight in the areas of cost effectiveness, efficiencies, 
and process improvement.

7.  Ensures compliance with all bank policies, procedures, 
applicable laws, and regulations

8.  Leads in a manner that promotes the bank’s culture and vision.
9.  As part of the overall team, this position may be requested 

to assist in backup and support of other roles within the 
organization. 

10. Consistently demonstrates appropriate interpersonal 
communication skills with customers, coworkers, and outside 
vendors.  

11. Follows all Unison Bank policies and procedures.  
12. Regular and reliable attendance.  

Required Education and Experience

Bachelor’s degree in business, finance, or related field; 10+ years 
of banking operations experience; or an acceptable combination 
of education and experience.  3+ years of direct supervisory 
experience required.  

Unison Bank is an equal opportunity employer.  

To learn more and apply, please visit www.unisonbank.com/
careers

http://www.eidebailly.com/careers/positions-with-clients
https://unisonbank.com/careers/
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BaNKeRS’ CLaSSiFieDS

Senior Financial Associate
Grand Forks/Fargo, ND

Position Summary:
Senior Financial Associates are responsible for supporting Business 
and Financial Advisors in enhancing existing relationships and 
developing new business opportunities. This position will focus on 
supporting commercial lending clients in their selection of Alerus 
products to achieve their financial goals. This position is responsible 
for ensuring the support and fulfillment of the selected products and 
services happens seamlessly.

Responsibilities:
• Work closely with financial advisors, business advisors, product 

experts and others as necessary to fulfill client’s financial needs.
•  Ability to manage account opening, fulfillment, and 

processing for consumer and commercial depository accounts, 
consumer and commercial lending products, and Alerus 
investment products.

•  Update CRM software to capture client activity, schedule 
required follow-up actions, and effectively onboard clients.

•  Complete annual regulatory review of accounts.
•  Review daily tickler reports and documentation errors and act 

on necessary items, following up with document gathering and 
reporting for resolution.

•  Review daily overdrafts for advisors, taking action and making 
client contacts as appropriate.

•  Complete account opening documentation , open accounts 
when necessary, asset transfers, and issue binders, coordinating 
with other product specialists when needed.

•  Responsible to coordinate and participate, as needed, in client 
meetings with advisors and product specialists.

Qualifications:
• Bachelor’s degree in Business, Finance or related field or 

equivalent work experience required.
•  Minimum 5 years of financial services experience.
•  Previous experience utilizing CRM software to track and 

manage sales opportunities.
•  Demonstrated record of proven sales ability and client service 

abilities.
•  Proven written and verbal communication skills.
•  Established interpersonal and negotiating skills.
•  Basic math proficiency.

Alerus offers a challenging and rewarding work environment as well 
as a competitive compensation and a comprehensive benefits package 
which includes health, dental, vision, paid time off & holidays, 
retirement benefits, and more!
Please apply online via our website: https://alerus.com/about/careers

Mortgage	Loan	Officer
Dickinson, ND

Kirkwood Bank & Trust’s Dickinson, ND office has an immediate 
position open for an experienced Mortgage Loan Officer. Qualified 
candidates should have 1-3 years mortgage lending experience with 
Conventional, FHA, and Rural Development and VA loans. We are 
seeking a highly motivated individual who will establish working 
relationships with industry professionals to generate new client 
opportunities. 

The individual should be well organized and capable of performing 
independent duties while overseeing the loan office operations. 
Medical, dental and vision benefits offered as well as paid vacation 
and sick leave. Other benefits include a 401k profit sharing plan and 
life and disability insurance paid by the employer. 

Please apply online at adp.com.

Kirkwood Bank & Trust is an EOE/M/F/Veteran/Disability/Sexual 
Orientation/Gender Identity Employer

Loan	Officer
Dickinson, ND

Kirkwood Bank & Trust’s Dickinson office has an immediate 
position open for a loan officer who will develop, examine, evaluate 
and authorize or recommend approval of client applications for 
commercial, ag and consumer lending. 

Applicant must be able to: approve loans within specified limits, 
and refer loan applications outside those limits to management 
for approval; meet with applicants to obtain information for loan 
applications and to answer questions about the loan process; analyze 
applicants' financial status, credit, and property evaluations to 
determine feasibility of granting loans; explain to customers the 
different types of loans and credit options that are available, as 
well as the terms of those services; be able to manage past due, 
delinquent, or collection loans. 

1-3 years of banking experience required.

Medical, dental and vision benefits offered as well as paid vacation 
and sick leave. Other benefits include a 401k profit sharing plan and 
life and disability insurance paid by the employer. 

Please apply online at adp.com.

Kirkwood Bank & Trust is an EOE/M/F/Veteran/Disability/Sexual 
Orientation/Gender Identity Employer

https://alerus.com/about/careers
https://workforcenow.adp.com/mascsr/default/mdf/recruitment/recruitment.html?cid=64db48cd-cf2f-46eb-90d3-3c3b602a234f&ccId=19000101_000001&lang=en_US
https://workforcenow.adp.com/mascsr/default/mdf/recruitment/recruitment.html?cid=64db48cd-cf2f-46eb-90d3-3c3b602a234f&ccId=19000101_000001&lang=en_US
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BaNKeRS’ CLaSSiFieDS

Trust Associate
West Fargo, ND

Full job description: www.firstwestern.bank/careers/.

Position Overview                                             
Assist the Portfolio Manager, Oil and Gas Manager, Trust 
Administrators, and Trust Operations, with administrative functions 
of trust, investment management, and oil and gas management 
(OGM) to ensure quality service for First Western Bank & Trust’s 
Trust Department.
Essential Job Functions

• Assist Portfolio Manager with trades
•  Aid in the production of investment reports for clients
•  Take minutes of Trust Investment Committee meetings
•  Input client portfolios into Riskalyze during annual review process
•  Assist Portfolio Manager with generating information for portfolio 

analysis and monitoring
•  Generate monthly Investment Reports: Riskalyze Model Scores, 

Morningstar Fund & ETF reports
•  Maintain and update model portfolio information on Maui, Excel, 

Envestnet, Morningstar & Riskalyze
•  Assist Portfolio Manager with editing weekly and monthly 

investment reports
•  Review oil and gas daily deposits and enter data into mineral 

management software
•  Make disbursements to oil and gas clients’ accounts
•  Set up accounts for oil and gas clients including adding assets and 

maintaining client information
•  Prepare Operator change forms for incoming assets or royalty 

payments
•  Monitor oil and gas onboarding process through completion: receipt 

of royalty revenue
•  Reconcile monthly spreadsheets for royalty revenue
•  Aid in the production of oil and gas reports for clients
•  Establish and maintain strong relationships with all trust department 

staff and clients
•  Interact with trust department prospects and various parties relevant 

to administration of accounts
•  Gather information, assist in preparation of proposals/presentations 

to prospective/existing clients
•  Prepare correspondence for trust staff or management as requested
•  Answer incoming phone calls and route appropriately
•  Ensure compliance with banking laws, regulations and the Bank’s 

policies and procedures, including Bank Secrecy Act
•  Maintain continuing education related to regulatory standards

Qualifications
• Bachelor’s degree in business, accounting or finance related field 

preferred
• 2 years’ experience in banking or office administration
• Knowledge of business concepts and accounting principles preferred

First Western Bank & Trust is an Equal Opportunity Employer.  All 
qualified applicants will receive consideration for employment without 
regard to race, color, religion, sex, sexual orientation, gender identity or 

national origin.

Trust Operations Associate
Minot, ND

Full job description: www.firstwestern.bank/careers/.

Position Overview                                             
Assist the Vice President - Trust Operations with trust operations 
functions to ensure quality service for First Western Bank & Trust’s 
various trust accounts in addition to maintaining trust records and 
portfolio integrity standards.
Essential Job Functions

• Answer incoming phone calls for the Trust Department and route 
appropriately

•  Daily entry of dividends and interest, asset maturities, asset 
purchases/sales, contributions and distributions

•  Daily entry of non-401(k) mutual fund sales and purchases

•  Complete wire transfers and daily ACH transactions

•  Generate daily reports

•  Prepare beneficiary and expense checks

•  Prepare monthly rental and plan loan reports

•  Establish customer access to Infovisa Client Portal        

•  End of day balancing

•  Intermediate custodial safekeeping relationship as well as income 
collection, purchases and sales

•  Ensure compliance with banking laws, regulations and the Bank’s 
policies and procedures, including Bank Secrecy Act

•  Maintain continuing education related to regulatory standards

Qualifications
• Associate’s degree in business or finance related field preferred

•  2 years’ experience in banking, benefit processing or office 
administration

•  Knowledge of retirement plan regulations and terminology preferred

•  Knowledge of investments and accounting principles preferred

First Western Bank & Trust is an Equal Opportunity Employer.  All 
qualified applicants will receive consideration for employment without 
regard to race, color, religion, sex, sexual orientation, gender identity or 

national origin.

http://www.firstwestern.bank/careers/
http://www.firstwestern.bank/careers/
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BaNKeRS’ CLaSSiFieDS

Loan Documentation Specialist
Minot & West Fargo, ND

Full job description: www.firstwestern.bank/careers/.

Position Overview                                             

Responsible for the completion of loan documentation 
Responsibilities include entering information used for preparing 
and reviewing loan documentation for consumer and commercial 
loans for multiple states and locations, and uploading to the host 
accounting system utilizing LaserPro loan documentation software. 
Must maintain thorough knowledge of compliance regulations in 
order to complete all loan documentation. Provides customer service 
by responding to inquiries from loan originators in a timely manner. 
Maintains and seeks knowledge of operations systems/procedures.

This position description applies to two levels assigned on a variety 
of factors including, but not limited to: scope and complexity of 
responsibility, experience, and expertise.

Essential Job Functions

• Evaluates and prepares loan documents using LaserPro loan 
documentation software. Ensures timely, accurate information 
is available to allow for effective servicing of customer needs.

• Maintains knowledge of required compliance and regulations 
in order to properly document loans.

• Coordinates with necessary parties on issues concerning the 
timeline and progress of the loan file and discusses with them 
any problems or additional documentation needed

• Coordinates with team members and supervisor to ensure 
adequate backup coverage

• Maintains understanding of loan product attributes and 
knowledge of loan documentation processes

• Maintains up-to-date knowledge of all systems that pertain to 
the position

• Actively participates in necessary training sessions
• Ensure compliance with banking laws, regulations and the 

Bank’s policies and procedures, including Bank Secrecy Act
• Maintain continuing education related to regulatory standards

Other Duties
• Other duties, responsibilities and activities may be assigned 

with or without notice
Qualifications
• Associate’s degree in business, finance, accounting or the 

equivalent in related work experience
• Two years’ banking or clerical experience
• Experience with managing files, loan documents and records
• Knowledge of administrative, clerical procedures and 

accounting principles preferred
• Proficient computer skills required; especially in Microsoft 

Office and bank loan software programs
Other Duties
• Highly organized with careful attention to detail and accuracy
• Excellent written and verbal communication skills
• High degree of professionalism to handle sensitive and 

confidential information
• Manage time effectively between priorities and work 

independently
• Excellent interpersonal skills
• Reliable, responsible, and dependable in fulfilling obligations

First Western Bank & Trust is an Equal Opportunity Employer.  All 
qualified applicants will receive consideration for employment without 
regard to race, color, religion, sex, sexual orientation, gender identity or 

national origin.

http://www.firstwestern.bank/careers/
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Flooding Outside
Special Flood Hazard Areas

It’s estimated that approximately 40%*of all properties not located 

within a SFHA will flood at some point. So with this in mind, one can see 
why it would be important to understand how close all structures on a 
property lie in relation to the nearest SFHA. In many of these instances a 
standard Flood Hazard Determination Form for a property does not give 
enough detail to the borrower or lender, and may leave them unaware of 
the potential risk of flooding the property faces.

By utilizing an aerial Map Copy, the lender can see the 
distance to the next hazardous zone from any structure on the 
property. Due to the nature of the risk, it’s important that 
lenders review accurate and easy-to-read maps. A clear Map 
Copy provides beneficial information regarding nearby SFHAs 
that may not directly affect the primary structure or structures.

Risk Factor

Quick & Accurate

*https://www.floodsmart.gov/flood-insurance/why

The benefits to ordering an easy-to-read aerial Map Copy along with your flood zone determination extend beyond just being able to 
see the multiple structures on a property and can significantly reduce the risk for the borrower and lender. If you are not using a 
vendor who can provide you with an aerial Map Copy along with your flood zone determination, reach out to DataVerify Flood 
Services. We can provide the digital lift that lenders and borrowers need to work through all the uncertainties surrounding SFHAs.

Contact your Flood Services experts today at
800-841-0662 or learnmore@dataverifyflood.com.

Seeing is believing. A visual representation of a building location in relation to the Special Flood Hazard Area (SFHA) 
can be a valuable aid in conveying the need for flood insurance, when structure(s) are within the SFHA, or to help 
borrowers make an informed decision when the structure(s) are outside the SFHA.
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An NDBA Company

Question of the Month 

Q. Did President Biden’s repeal of the OCC’s True Lender rule affect the “Madden Fix?”

A. No, in S.J.Res.15, which the President signed into law on June 30th, Congress exercised its power 
under	the	Congressional	Review	Act	(“CRA”)	to	retroactively	void	the	rule	submitted	by	the	Office	
of the Comptroller of Currency relating to “National Banks and Federal Savings Associations as 
Lenders”	(85	Fed.	Reg.	68742	(October	30,	2020)).	The	“Madden	fix”	was	a	separate	rulemaking,	
which	was	finalized	in	85	FR	33530.

The	repeal	of	the	true	lender	rule	does	not	affect	the	separate	“Madden	fix”	rules,	which	have	not	
been	subject	to	a	CRA	disapproval	effort.	Those	rules	have	been	challenged	in	court	by	several	
state attorneys general under the Administrative Procedure Act.

As a result of the new law, the true lender rule is voided retroactively. Under the CRA, the OCC is 
barred from issuing any regulation in “substantially the same form” absent express congressional 
authorization.	The	revocation	does	not	set	a	different	standard	for	who	is	the	true	lender	on	a	
loan; it eliminates the OCC’s bright-line standard and reverts the law to the inconsistent court-
created standards governing when a bank is acting as the “true lender.”

Providing for congressional disapproval under chapter 8 of title 5, United States Code, of the rule 
submitted	by	the	Office	of	the	Comptroller	of	Currency	relating	to	“National	Banks	and	Federal	
Savings Associations as Lenders”.

Resolved by the Senate and House of Representatives of the United States of America in Congress 
assembled,	That	Congress	disapproves	the	rule	submitted	by	the	Office	of	the	Comptroller	of	
Currency relating to “National Banks and Federal Savings Associations as Lenders” (85 Fed. Reg. 
68742	(October	30,	2020)),	and	such	rule	shall	have	no	force	or	effect.

S.J.Res.15 — 117th Congress (2021-2022), https://www.congress.gov/bill/117th-congress/senate-joint-
resolution/15/text 

Permissible Interest on Loans That Are Sold, Assigned, or Otherwise Transferred [“Madden Fix”]

85 FR 33530, https://www.federalregister.gov/documents/2020/06/02/2020-11963/permissible-interest-
on-loans-that-are-sold-assigned-or-otherwise-transferred 

National Banks and Federal Savings Associations as Lenders [“True Lender Rule”]

85 Fed. Reg. 68742, https://www.federalregister.gov/documents/2020/10/30/2020-24134/national-banks-
and-federal-savings-associations-as-lenders 

More Compliance Q & As can be found in the Bulletin Link 

Compliance	Alliance	offers	a	comprehensive	suite	of	compliance	management	solutions.	To	learn	how	to	put	
them to work for your bank, call (888) 353-3933 or email info@compliancealliance.com
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https://www.congress.gov/bill/117th-congress/senate-joint-resolution/15/text
https://www.congress.gov/bill/117th-congress/senate-joint-resolution/15/text
https://www.federalregister.gov/documents/2020/06/02/2020-11963/permissible-interest-on-loans-that-are-sold-assigned-or-otherwise-transferred
https://www.federalregister.gov/documents/2020/06/02/2020-11963/permissible-interest-on-loans-that-are-sold-assigned-or-otherwise-transferred
https://www.federalregister.gov/documents/2020/10/30/2020-24134/national-banks-and-federal-savings-associations-as-lenders
https://www.federalregister.gov/documents/2020/10/30/2020-24134/national-banks-and-federal-savings-associations-as-lenders
mailto:info@compliancealliance.com
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ENDORSED
BUSINESS PARTNERS

Bank executives
make decisions every day.
The NDBA Services Endorsed Products and Services 
program aims to make some decisions a little easier.  
The companies below have been approved by a nine-member board 
representing North Dakota’s banks.  The decision to endorse a company’s 
products and services is not made lightly.  Each has to meet several requirements, such as banking-industry 
expertise, a demonstrated track-record of success, and the ability to provide consistently good service and bring 
value to NDBA members.   Once a company is endorsed, we continue to monitor its performance to make sure the 
needs of our members are being met in a cost-effective manner.

There is an additional benefit.  Each time you do business with an endorsed partner, NDBA receives revenue shares 
that help us offer our members a variety of high-quality services.  We hope you consider using these companies.  If 
you would like more information about the endorsed providers, please call NDBA at 701-223-5303. 

http://www.gobaker.com/
http://www.alliedsolutions.net/
https://www.ascensus.com/
https://www.compliancealliance.com/
https://fiserv.com/
https://www.fzds.com/
http://www.mbisllc.com/
http://www.promnetwork.com/
http://www.officedepot.com/
https://www.protectmybank.com/
http://www.works24.com/
http://go.secureworks.com/
http://bhg-inc.com
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Explore recently sold loans in seconds at BHGLoanHub.com/ND
Contact Keith Gruebele at 954.737.5318 or kgruebele@bhgbanks.com

BHG LOAN HUB
THE 

WHAT YOUR BANK 
CAN EXPECT

Create strong interest income for your bank

$0 Historical Loss on the BHG Core Loan Program 

~$10MM in loans available for purchase daily 

35K+ borrowers come to BHG for financing monthly  

BHG PROFESSIONAL CHARACTERISTICS

FICO*

737
YRS IN INDUSTRY*

19
INCOME*

$275,000
AVG. LOAN SIZE
$103,000

#1 Source for Time-Tested & Proven Assets 

*weighted average

More than 1,300 banks have 
earned nearly $800MM in 
combined interest income – with 
$1.1B sold to banks in 2021.

BHG IS AN ENDORSED MEMBER

mailto:kgruebele%40bhg-inc.com?subject=

